CONG TY CO PHAN RUBIE CONG HOA XA HQI CHU NGHIA VIET NAM

MARBLE Poc lap — Tw do — Hanh phdc
S6: 501/2025/QC- MARBLE TP. H6 Chi Minh, ngay 11 thang 05 ndam 2025
QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU TMPT BATDONGSANDANANG.COM.VN

I.  Nguyén tic chung

CONG TY CO PHAN RUBIE MARBLE véi M4 s doanh nghiép s6: 0315195105,
dang ky lan dau ngay 31/07/2018 do Phong Piang ky kinh doanh - S& Ké hoach va Pau tu
Thanh phd H6 Chi Minh cép. Cong ty da van hanh website Batdongsandanang.com.vn tir
thang 11 nam 2024 & ché do thur nghiém.

e Dia chi danh cho Nguoi mua:
https://Batdongsandanang.com.vn/

e Dia chi cho Nguoi ban:
https://Batdongsandanang.com.vn/
Nguyén tic:

San giao dich thuong mai dién tir trén website https://Batdongsandanang.com.vn/ (sau
day goi 1a “San Giao Dich TMPT https://Batdongsandanang.com.vn/”) 1a san pham cua
CONG TY CO PHAN RUBIE MARBLE, va do CONG TY CO PHAN RUBIE MARBLE
tir thiét ké va 1am chu so hiru. Pay 13 mot méi truong tao diéu kién thuan lgi va cho phép
c4c t6 chuc, ca nhan, doanh nghiép duoc trao d6i thong tin, ding tin chao ban cac san pham
bat dong san hop phap.

Khéch hang khi muén tra ciu thong tin, hodc tham gia dang tin trén San giao dich
TMDT https://Batdongsandanang.com.vn/, chi can thao tac truy cap vao website
https://Batdongsandanang.com.vn/, trong d6 s& c6 day du cac thong tin can thiét dé nguoi
ding tiép tuc truy cap va tim dugc cac san pham bat dong san véi vi tri pht hop nhu cau.

Trude khi st dung San giao dich TMBT https://Batdongsandanang.com.vn/, bao gém
nhung khong gidi han viéc su dung cac dich vu hay cong cu trén website, ngudi dung va
khéch hang phai ddng y véi cac diéu khoan va diéu kién cu thé duoc qui dinh tai trang web,
va duogc dan chiéu vi du nhu néu tai phan Nguyén tic chung nay. Trong truong hop ngudi
ding c6 bat ky thic mac nao vé nhiing diéu khoan va diéu kién nay, vui long lién hé truc
tiép v4i San giao dich TMDT https://Batdongsandanang.com.vn/. Muc tiéu caa ban Quy ché
hoat dong nay (sau day goi tit 1a “Quy Ché”) 1a dé tao ra mot hanh lang chung, va dé ra sy
chap nhan cic diéu khoan va diéu kién gira San giao dich TMBDT
https://Batdongsandanang.com.vn/ va nguoi st dung.

Ca& nhan tham gia dang tin trén San giao dich TMDT
https://Batdongsandanang.com.vn/ phai dang ky tai khoan trén San giao dich TMDT
https://Batdongsandanang.com.vn/va phai kich hoat cookie trén trinh duyét cua thiét bi st


https://knhadat.com/

dung.

Hoat dong dang tin va binh luan trén San giao dich TMDT
https://Batdongsandanang.com.vn/ phai minh bach, bao dam quyén lgi ctia ngudi mua va
ngudi ban.

Khi vao web cua San giao dich TMBT https://Batdongsandanang.com.vn/, nguoi dung
t6i thiéu phai 18 tudi hodc truy cap dudi sy giam sat cua cha me hay ngudi giam ho hop
phap. Nghiém cdm sa dung bat ky phan ndo coa San giao dich TMDT
https://Batdongsandanang.com.vn/ véi muc dich thuong mai hoic nhan danh bét ky doi tac
th ba ndo néu khong duoc San giao dich TMPT https://Batdongsandanang.com.vn/ cho
phép bang vin ban.

Khi Thanh vién dang ki tai khoan thi phai ding sé dién thoai cia ca nhan minh, mdi
nguoi su dung San giao dich TMDT https://Batdongsandanang.com.vn/ phai co trach nhiém
gitt bi mat mat khau va cac thong tin dinh danh tai khoan. Chu tai khoan phai hoan toan
chiu trach nhiém cho moi hoat dong dugc thyc hién dudi sb dién thoai va mat khau da dang
ki.

Thanh  vién phai théng bao cho San giao dich TMDT
https://Batdongsandanang.com.vn/ biét khi tai khoan va mat khau bi truy cap trai phép. San
giao dich TMDT https://Batdongsandanang.com.vn/ khdng chiu bat ky trach nhiém nao, du
truc tiép hay gian tiép, déi vai nhiing thiét hai hoic mat méat gay ra do Thanh vién khong
tuan thu cac quy dinh tai Quy Ché.

Dia chi truy cap danh cho nguoi mua: https://Batdongsandanang.com.vn

Dia chi truy cap danh cho nguoi ban: https://Batdongsandanang.com.vn.

Il.  Quy dinh chung

Trong Quy Ché nay, trir khi cha thé hoic ngit canh c6 yéu cau khac, cac tir va cac
thuat ngir sau day sé c6 y nghia twong (rng nhu sau:

“Céng Ty” c6 nghia 1a CONG TY CO PHAN RUBIE MARBLE, don vi chu sé hitu
San giao dich TMDT https://Batdongsandanang.com.vn/;

“Nguoi Ban” co nghia 1a chu s¢ hitu cua tin ding bat dong san ban hoic cho thué
trén San giao dich TMDT https://Batdongsandanang.com.vn/;

“Nguoi Mua” nghia 14 ca nhén, t6 chic ¢6 nhu cau mua hoic thué bat dong san duoc
dang trén San giao dich TMDT https://Batdongsandanang.com.vn/.

“Nguwdi Sir Dung Dich Vu” nghia 14 c4 nhan, t6 chirc st dung dich vu trén San, bao
gom ca Ngudi Ban va Nguoi Mua.

“San Pham” nghia 1a nhiing san pham bat dong san dugc ding trén San giao dich
TMDT https://Batdongsandanang.com.vn/.

“San” c6 nghia 1a thudt ngr viét tit cho San Giao Dich TMBT
https://Batdongsandanang.com.vn/.

“S& hiru Tri tué” la bat ky bang sang ché, ban quyén, thiét ké duoc dang ky hoic
chwa ding k¥, quyén ddi véi thiét ké, nhan hiéu dugc ding ky hodc chwa dang ky, nhan hiéu
dich vu hogc quyén sa hitu cong nghiép hozc so hiru tri tué khac va bao gom cac tng dung
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cho bat ky muc nao trong nhiing muc trén San Giao Dich TMBDT
https://Batdongsandanang.com.vn/.

“TMDT” nghia la Thuong mai dién tu.

“Thanh Vién” nghia 13 cac to chic, ca nhan di hoan thanh quy trinh ding ky trén
San giao dich TMDT https://Batdongsandanang.com.vn/.

I11. Quy trinh giao dich
1. Quy trinh danh cho Ngwoi mua:

Sau khi ngudi mua truy cap website Batdongsandanang.com.vn, nguoi mua thuc hién
theo quy trinh sau dé dugc ngudi ban tu van va giao dich bat dong san, cu thé:

Buwéc 1: Truy cap vao website theo dia chi https://batdongsandanang.com.vn

Bwéc 2: Tai trang chi, ngudi mua nhan chon loai bat dong san quan tAm (nha dat
ban/nha dat cho thué/dy 4n) sau d6 lya chon céc tiéu chi bén dudi nhap tir khéa rdi nhan
tim kiém.

Tinh/Thanh i Dién tich Chon dy4n v M&rdng v ’ o

Buéc 3: Hé théng sé& hién thi két qua céc tin bat dong san theo yéu cau tim kiém cua
nguol mua.

Tin bat ddng san

E W 4Kétqud Phan loai tin v Loc theo gid

Gid dudi 500 triéu

a " Sonid s 2 Gid tir 500 dén 800 tié
Cho thué studio nha tréng san & chung cu the eastagte 4tr/ D : 0 o
thang

Strigu - km 1. M0 . k36 Gid tir 1ty dén 2 ty

Gid tir 800 dén 1 ty

31 Tan Lép, Déng Hoa, Thi Biic, Thanh Phé H6 Chi Minh, Viét Nam Gidtlr2 ty dén 3 ty

Cén cho thué cn studio chung cu the eastagte tréng sdn sang & Dién tich 36m2
N&i that: rém, gian phdi, ti bép Gia 4...

Loc theo dién tich

@ 1nEmtns 0-30m2
30- 60 m?
50 - 80 m2
Cho thué cdn hd 60m2 cc the eastgate gan dai hoc an ninh, [:] BUSIUC
dudng tan Lap, di an & ngay 5,5tr/thdng 100 - 150 m?
S5triéu - km 2 . M0 . B 60
C&n Hé The EastGate - Kim Oanh Group, Tan Lap, Béng Hoa, Di An, Binh Ducng, Viét
hlam B4t ddng san theo khu vuc
Cho thué cin hé the eastgate lién ké lang dai hoc quéc gia TP.HCM Cén cho thué Thanh phé Ha Noi
#n hd 1PN+1, ndi thit co ban... '
Tinh Ha Giang
@1 tru Tinh Cao Béing
Tinh Bic Kan
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Buéc 4: Nguoi mua lya chon san pham bat dong san phi hop. Sau khi xem théng tin
chi tiét trong bai dang, ngudi mua co thé goi dién thoai, gui zalo, guri email dé trao d6i véi
ngudi ¢4 nhu cau ban San Pham. Hoic c6 thé dé lai théng tin nhu Ho va tén/sé dién
thoai/email va noi dung can tu van trao doi.

Quén 1

1ty 800 triéu 120m? 2 E] G Q

Jack

Théng Tin M6 T3 omssosro [ | oae |
0888305379 L Tel O Zalo

Abc

Ho va tén

o e A A ] o s .
bDac biém Bat bong San B - 56 dién thoai

Email
Loai tin ddng: Ban can hé chung cu S6 phong ngi: 2

Toi ¢ thé hd trd gi cho Quy Khach ?
Sé phong tdm, vé sinh: 1 Hudng nha: Hudng Nam
Hudng ban céng: Hudng Béng Gidy t& phdp Ly: S8 d@a/ S8 héng

%

Buding vao (m): 1

TOI CAN TU VAN THEM

Bwéc 5: Ngudi mua dén tan noi trao d6i véi Ngudi Ban theo thoa thuan Khdng cé
hoat dong mua ban nao dién ra trén website.

2. Quy trinh danh cho Nguoi ban:

e Quy trinh dang ky tré thanh ngwoi ban

Buwéc 1: Bang ky tai khoan véi Batdongsandanang.com.vn:

- Pé tro thanh Nguoi ban trén website Batdongsandanang.com.vn, thanh vién nhan
chon muc Pang tin & géc phai giao dién website.

TRANG CHU  GIGITHIEU  NHADATBAN v  NHADAT CHOTHUE v  LIEN HE Q DANG TIN J

PRESS g
- Sau d6 ngudi béan tién hanh dién cac théng tin theo form yéu cau bao gém: Ho va
tén, email, dién thoai, ma sé thué, ngay cap, noi cap, mat khau sau d¢6 nhan chon ding ky.




Ddng nhép

& mm/ddlyyyy o

9 Ngi cAp ma so thué

@ Nhap lai mat khdu

Bing ky

Buwéc 2: Sau khi nguoi ban dang ky tai khoan, Quan tri vién s¢ thuc hién ra soat thong
tin tai khoan, xac thuc ngudi ban bang cach kiém tra théng tin ma s thué ma ngudi ban

cung cap trén link cua Tng cuc thué https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.

w TUIIE VIET NARM
o CUC THUE - BO TAI CHINH

Trang chu

Tra cipu thong tin ngwdri ndp Thué

Théng tin vé ngwoi nop thué H Thong tin vé ngwdi nop thué TNCN |

Xem danh sach Ngwéi ndp thué ngieng 0
hoat dong: —

Mé s6 thué |

Dia chitry s& kinh doanh |

|
Tén t5 chirc ca nhan ndp thué ‘ ‘
|
|

S ching minh thu/Thé cin cudc ngudi [
dai dién

Ma xac nhan*

Tracou | | Mhaplai |

Luu y: SiF dung font Unicode (TCVN:6800:2001 dang dung s&n) & nhip tidng Viét 6 diu

Sau khi ra soat théng tin chuan theo thong tin ngudi ban cung cap va thong tin nguoi
ban & trang thai dang hoat dong thi Ban quan tri s& thdng bao vai Nguoi ban vé viéc ky két
Hop dong dich vy thuong mai dién tir. Sau khi céc bén hoan tat viéc ky két hop dong, Quan

tri vién thyuc hién phé duyét tai khoan cia Nguoi ban.

e Quy trinh ding tin bit dpng san

Budc 1: Ngudi ban ding nhap tai khoan sau ¢ nhan chon muc tai khoan cua toi sau do

chon muc dang tin


https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp

Théng tin tai khoan
Péi mat khau
Tin da dang

Tin yéu thich

o ¢ H OB O

Pang tin

Budc 2: Sau d6 nguoi dang tién hanh chon loai bat dong san nha dat ban/nha dat cho
thué. Sau d6 dién cac thdng tin lién quan bao gom:

+ Thong tin co ban: Loai bat dong san, loai tin ding (tin thudng, tin ban gap, tin vip),
dia chi, du an, dia chi hién thij trén tin dang

+ Théng tin bai viét: Tiéu dé bai dang, mo ta bai dang
+ Thong tin bat dong san: Dién tich, muc gia, don vi, gidy to phap 1y, sé phong ngi/sd

phong tam, vé sinh/s) tang, hudng nha, hudng ban cong, dudng vao, mit tién, noi that,
hinh anh & Video

+ Thong tin lién hé: Tén lién hé, sé dién thoai, Zalo lién hé, Email lién hé

Bang Tin

Théng tin co ban

Nha dat ban Nha d&t cho thué

Loai bat déng san *

Loai tin ddng *

Tinh / Thanh phé * Quén /Huyén *
v

Phutng / Xa Buting / Phd

Du én

Dia chi hién thi trén tin ddng *



Dia chi hién thi trén tin dang *
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Théng Tin Bai viét
Tiéu dé bai ding *
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Théng Tin Bat Bong San
Dién tich *

& Nhap dién tich i
Muc gia * Bon vi *

<, Nhap gid Chon ddn vi
Téng gid tri: 0

Gidy t¢ phap ly *

Sé dé/ S6 héng Hdp déng mua ban Pang chd sé

Gidy t¢ day da

e Quy trinh nap tién dé thanh todn tin ding bt dgng san

Déi vai céc tin ban gap/tin vip nguoi ban s& can nap tién qua VNpay dé thyuc hién thanh
toan cho san giao dich.

Budc 1: Ngudi ban nhan chon Nap tién

© Théng tin tai khoan
@ Ddéi mitkhiu

B Tindading

¥ Tin yéu thich

© bingtin

B Naptién

@
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Budc 2: Nguoi ban chon goi nap, phuong thirc thanh toan qua vnpay sau d6 nhan chon
thanh toan

Nap Tién

Budc 1 Budc 2
Chon géi nap Hoan thanh
’e
Chgl‘l goi nap Thong tin thanh toan

Tén dich vu Nap tién

500.000 VND 1.000.000 VND 1.200.000 VND 1.500.000 VND

1.800.000 VND 2.000.000 VND 2.200.000 VNP 2.500.000 VND Thanh tién 500.000 .o

Thanh toédn

Chon phudng thitc thanh toan

THANH TOAN QUA VNPAY
- 00

@) PAYMENT GATEWAY
on @ inrave

Budc 3: Sau d6 ngudi ban tién hanh thanh toan theo thao tac huéng dan caa hé thong
thanh toan Vnpay

O quayhai == En

COMG THANH TOAN

VNPAY®*

Chon phuong thure thanh toan

WMPAY™

. . N EleERE
Ung dung thanh toan ho trg VNPAY SR 2{_&
O
Thé néi dia va tai khoan ngan hang ' '
Ung dung VNPAY 9
VNPAY™™
&, 1900.5555.77 24 hotrovnpay@vnpay.vn y secure m

e Qudn ly tin ding:

Ngudi dung c6 thé theo ddi tinh trang tin ding (da duyét, chua duyét, tin hét han,...) va
c6 thé chinh stra, gia han hoic xda tin bat ctr IGc nao.
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3. Phwong thirc van chuyén giao nhan (Phwong thirc cung cap dich vu):
0 C6 cung cap dich vu van chuyén
0 Co don vi van chuyén lién két
0 Ngudi ban tu van chuyén (hoic tu thué don vi van chuyén)

Khac: Ngudi ban va ngudi mua tu thoa thuan vé viéc ban giao quyén st dung bat
dong san

* Phwong thirc giao nhdn san pham bdt dgng san:

Do dic thi caa loai hinh san pham bat dong san, ching t6i khéng thiét lap phuong
thirc van chuyén giao nhan. Nguoi ban va ngudi mua sé tu trao doi, thoa thuan véi nhau vé
dia diém chuyén nhuong quyén st dung bat dong san. San giao dich thwong mai dién tu
Batdongsandanang.com.vn chi dong vai tro trong viéc két ndi hoic hd trg giai quyét khiéu
nai, tranh chap gitra cac bén (néu cd). Ching ti khong can thiép vao quéa trinh thoa thuan
va giao dich gitra cac bén.

4. Quy trinh xdc nhin/hiy don hang

Viéc x4c nhan hoic hay giao dich mua ban bat dong san s& duoc hai bén Nguoi ban
va Nguoi mua truc tiép thoa thuan voi nhau.

5. Chinh sach déi tra va hoan tién

Viéc mua/bdn cac bat dong san  trén  san  thuong mai  dién  to
Batdongsandanang.com.vn do nguoi ban va nguoi mua ty thoa thuan va thyc hién giao
dich véi nhau. Do d6, néu ngudi mua néu c6 khiéu nai hoic thac mac vé van dé tra lai san
pham hoic yéu cau hoan tién, nguoi mua can cha dong thuc hién thoa thuan véi nguoi ban.



Trong trudng hop nguoi mua khong lién hé duoc véi nguoi ban, nguoi mua cé thé
lién hé voi Ban quan ly san Batdongsandanang.com.vn theo thong tin lién h¢ da dugc cong
khai trén website dé ching t6i ho trog lam viéc vai nguoi ban.

6. Quy trinh gii quyét tranh chap, khiéu nai:

Pau mdi tiép nhan giai quyét tranh chap:

Tén don vi: CONG TY CO PHAN RUBIE MARBLE

M4 s6 thué: 0315195105

Tru s¢ chinh: Tang 5, Toa nha Songdo, 62A Pham Ngoc Thach, Phuong V& Thi Sau,
Quan 3, Thanh phé H6 Chi Minh.

S dién thogi: 0888 305 379
Email: rubiecorp@gmail.com

Tranh chip hoic khiéu nai sé dwoe chiing toi tiép nhin va xir Iy theo quy dinh
sau day:

Néu phét sinh tranh chap giita thanh vién, hoic khach hang va San Giao Dich TMDT
Batdongsandanang.com.vn, thi San Giao Dich TMPT Batdongsandanang.com.vn ¢ gang
cung cap mot phuong thic trung 1ap va tiét kiém dé giai quyét tranh chap nhanh chéng.
Theo d06, thanh vién, hoac khach hang va San Giao Dich TMDT Batdongsandanang.com.vn
dong y rang San Giao Dich TMPT Batdongsandanang.com.vn s& giai quyét theo tinh than
thuong lwong, hoa giai, khuyén khich cac bén gap g& va trao doi truc tiép hoac theo bat ky
bién phap hoa giai nao khac dugc cac bén tu théng nhat hya chon.

Trude khi st dung dén céc bién phap thay thé, hoac cac bién phép té tung theo qui
dinh cua phap luat, San Giao Dich TMPT Batdongsandanang.com.vn khuyén khich thanh
vién, hodac khach hang trugc tién hdy lién hé vai San Giao Dich TMDT
Batdongsandanang.com.vn dé tim dugc giai phap phu hop. Bat ky khiéu nai nao phét sinh
trong qué trinh sir dung dich vu trén San Giao Dich TMPT Batdongsandanang.com.vn déu
s& duoc guri dén Batdongsandanang.com.vn theo thong tin cong ty duoc cong bd, ngay sau
khi xay ra su kién phat sinh khiéu nai, San Giao Dich TMDT Batdongsandanang.com.vn s&
cin ct timg trudng hop cu thé dé c6 phuong an giai quyét cho phu hop.

Moi tranh chip giira ngudi sir dung voi nhau hoic gitra ngudi st dung véi San Giao
Dich TMPT Batdongsandanang.com.vn déu s& duoc Batdongsandanang.com.vn hd tro tim
hiéu va cung cap thong tin lién quan trong pham vi thim quyén va quyén quan tri cua
Batdongsandanang.com.vn dé hd tro qua trinh giai quyét giita cac bén, dam bao tinh than
giai quyét tranh chap théng qua bién phap thuong luong, hoa giai s& ludn duoc uvu tién.
Truong hop khong dat dugc thoa thuan nhu mong mudn, mot trong cac bén duoc tu do lua
chon viéc dua vy viéc ra Toa &n nhan dan c6 tham quyén caa Viét Nam dé giai quyét theo
qui dinh cta phép luat Viét Nam.

San Giao Dich TMDT Batdongsandanang.com.vn chi giai quyét cac khiéu nai cua
nguoi bdn hodc nguoi mua lién quan téi dich vy ma San Giao Dich TMDT
Batdongsandanang.com.vn cung cap.

Quy trinh xem xét khiéu nai, tranh chap, vé co ban s& duoc thyc hién nhu sau:

Budc 1: Tiép nhan khiéu nai cua ngudi ban hodc nguoi mua (sau day goi tit 1a
“Nguoi Khiéu Nai”).
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Budc 2: Chuyén cho phong ban chiu trach nhiém giai quyét.

Budc 3: Trong thoi han 15 ngay 1am viéc ké tir ngdy nhan duoc khiéu nai cia Nguoi
Khiéu Nai, San Giao Dich TMDT Batdongsandanang.com.vn tra 161 cho Nguoi Khiéu Nai
vé két qua giai quyét khiéu nai, va déng thoi hd trg cac bén thuc hién giai quyét tranh chap
cho timg truong hop cu thé.

IV. Quy trinh thanh toan

1. Thanh toan gitra Ngwoi mua - Ngwoi ban

- Buéc 1: Ngudi mua tim kiém va lya chon san pham bat dong san theo nhu cau.

- Budc 2: Nguoi mua lién hé truc tiép voi ngudi ban theo thong tin lién hé (email, s6
dién thoai) hién thi trén bai ding tin

- Budc 3: Ngudi mua va ngudi ban ty thoa thuan vé phuong thirc thanh toan va giao
dich mua ban bat dong san.

- Budc 4: Ngudi mua dat coc/thanh toan truc tiép cho nguoi ban bang hinh thic chuyén
khoan internet banking hoac tién mat theo thoa thuan

2. Thanh toan giira Ngwoi ban - Ban Quan ly website

Hién tai, chung toi chua trién khai thu phi thanh vién 1a Nguoi ban. Cac tin ding trén
Batdongsandanang.com.vn déu la mién phi dén khi c6 théng bao méi.

V. Dam bdo an toan giao dich

- Batdongsandanang.com.vn mong mudn tré thanh céng trung gian két ndi va cung cap
thdng tin bat dong san truc tuyén hang dau tai Viét Nam, tao diéu kién cho cac bén cé nhu
cau vé bat dong san tim kiém thdng tin va két ndi véi nhau mot cach phu hop nhét.

- Batdongsandanang.com.vn luén cé gang bao vé nhiing thong tin dugc dang trén
Batdongsandanang.com.vn da dang va chinh xac nhat cé thé. Batdongsandanang.com.vn s&
nd lyc téi da va nghiém tac loai bo nhitng thong tin khong trung thuc, khong chinh xac
hoac/va c6 ham y thiéu lanh manh, minh bach.

- Thi trudng bat dong san rat phong phu, da dang; dong thoi, thdng tin vé bat dong san
dugc thay d6i va cap nhat lién tuc cting véi y chi quan cua ngudi ban khi dang tin mé tasan
pham dich vu cta ho. Do d6, Batdongsandanang.com.vn, ciing giéng nhu cac san giao dich
thwong mai dién tir khac, khdng thé bao dam hoan toan tinh chinh x4c cac thong tin, ciing
nhu mé ta ctia cac loai tin dang trén Batdongsandanang.com.vn.

- Théng tin bat dong san do Nguoi ban dang tai Batdongsandanang.com.vn khéng dugc
coi 1a mot thay thé cho bét ky nhan dinh vé phép Iy, phéat ngdn caa céc doanh nghiép hay
cac chuyén gia hay bat ky mot co quan nha nudc ndo. Bai vy, Batdongsandanang.com.vn
khuyén nghi thanh vién, céc bén c6 nhu cau mua ban/cho thué bat dong san hay tim hiéu
théng tin bat dong san that ki trudc khi dua dén quyét dinh caa minh. Hy vong rang
Batdongsandanang.com.vn s& dem dén cho ban nhitng théng tin hitu ich nhat c6 the.

V1. Trach nhiém trong truwomg hop phit sinh sw c6 ky thuat

Khi thuc hién céc giao dich trén San, bat budc cac thanh vién phai thuc hién dung
theo cac quy trinh huéng dan.
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Ban quan ly San giao dich TMPT Batdongsandanang.com.vn cam két nd luc ¢am bao
su an toan va 6n dinh cho cac thanh vién tham gia giao dich. Truong hop phét sinh 18i ky
thuat, 15i phan mém hoic cac 16i khach quan khéac dan dén thanh vién khong thé tham gia
giao dich dugc thi cdc Thanh vién thong bao cho Ban quan ly san giao dich TMDT
Batdongsandanang.com.vn  qua  Hotline: 0888 305 379 hoac  email:
contact@batdongsandanang.com.vn. Chiing tdi s& khac phuc 16i trong thoi gian sém nhat,
tao didu kién cho cac Thanh vién tham gia san giao dich TMPT
Batdongsandanang.com.vn.

Tuy nhién, Ban quan ly San giao dich TMDT Batdongsandanang.com.vn s& khdng
chiu tréch nhiém giai quyét trong truong hop théng bao cua cac Thanh vién khong dén
dugc Ban quan ly, phat sinh tir 16i ki thuat, 16i duong truyén, phan mém hoac céc 15i khéc
khong do Ban quan ly gay ra.

VII. Chinh sach Bao vé thong tin ca nhan cia ngwoi tiéu dung
- Muc dich va pham vi thu thap
+ Muc dich thu thap thong tin:

Website Batdongsandanang.com.vn thu thap thong tin khach hang dé diéu chinh cac
noi dung tin dang rao ban/cho thué bat dong san ma ngudi dung ding tai, sao cho phi hop
véi bd cuc va noi dung caa san; quan ly théng tin phuc vu cho hoat dong hd tro ki thuat va
giai quyét tranh chap khiéu nai (néu c6), dé hoi dap nhitng cau hoi hay thuc hién céc yéu
cau khéc caa khach hang.

+ Pham vi thu thap:

Doi véi Ngwoi ban: Batdongsandanang.com.vn thu thap cac thdng tin vé: Ho va tén;
so dién thoai; email; ma so6 thue; ngay cap, noi cap; thong tin vé bat dong san ctia ngudoi
ban va cac giay to phap ly lién quan.

Doi véi Newoi mua: Batdongsandanang.com.vn thu thap cac théng tin sau: Ho va tén;
sb dién thoai; email.

Pang Ky Nhan Théng Tin
Ho va tén
Bl - S6 dién thoai
Email

L&i nhin

GUI THONG TIN

- Pham vi sir dung thong tin:

Batdongsandanang.com.vn sé su dung nhirng thong tin c& nhan ma Khach hang cung
cap dé thyuc hién cac cong viéc sau:

+ HJ trg Khach hang giai dap moi thic mic, ban khoan lién quan dén céc san pham
ma Khéach hang quan tam;
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+ Cung cap thong tin lién quan dén san pham va cac vu dai/khuyén mai méi danh cho
Khach hang néu Khach hang dang ky nhan email théng béo;

+ Ngan ngura cac hoat dong pha huy tai khoan ngudi dung cua Khach hang hoac cac
hoat dong gia mao thanh vién;

+ Lién lac va giai quyét véi Khéach hang trong nhiing truong hop dac biét.

+ Hb trg hé thong cham séc khach hang, quan 1y khach hang, chdm séc va nhan y
kién phan hoi tir phia khach hang cua Batdongsandanang.com.vn.

+ Trong trudng hop c6 yéu cau cua phap luat. San giao dich TMDT
Batdongsandanang.com.vn c6 trach nhiém hop tac cung cap thdng tin ca nhan thanh vién
khi cO yéu cau tir co quan tu phap gom: Vién kiém sat, Toa an, Co quan Cong an diéu tra
lién quan dén hanh vi vi pham phap luat nao d6 ciia Khach hang.

- CA4c bén thir ba dwoc quyén tiép can thong tin ca nhan cia Khach hang:

San Giao Dich TMPT Batdongsandanang.com.vn ciing ¢ thé chia sé thdng tin ca
nhén cua Khach hang cho cac bén dudi day. Tuy nhién, Cac thong tin ca nhan ma San Giao
Dich TMPT Batdongsandanang.com.vn tiét 16 c6 thé bao gom thong tin nhan dién tai
khoan cua khéch hang va lich sir tai khoan nguoi dung, tén, dia chi , s6 dién thoai, dia chi
email, hoic bat ctr diéu gi khac ma San Giao Dich TMDT Batdongsandanang.com.vn cho
1a cd lién quan:

e Bén tha ba dé cung cip noi dung va dich vu chung (nhu cic dich vu dang ky,
giao dich va hd trg khach hang, hoic cac dich vu phan mém khac dé cai tién chat
lwong va dich vu cua website);

e Bén thir ba cung cap dich vu theo hop dong hd trg hoat dong kinh doanh cua San
Giao Dich TMPT Batdongsandanang.com.vn (nhu diéu tra gian 1an, thu thap héa
don, lién két, cac chuong trinh khen thuong va hd tro khach hang);

e Bén thir ba khdc ma Khach hang c6 yéu cau San Giao Dich TMDT
Batdongsandanang.com.vn guri théng tin cia Khach hang (hoiac bén ma Khach
hang ddng y khi sir dung mot dich vu cu thé khac).

e Cac co quan thuc thi phap luat, cac co quan khac cua chinh pha hoac c&c bén thi
ba dé dap tng yéu cau thong tin lién quan dén diéu tra hinh sy, hoat dong bat hop
phap bi cdo budc hoic bat ky hoat dong nao khac cé thé 1am cho San Giao Dich
TMBT Batdongsandanang.com.vn, Khach hang hay bat ky ngudi ding nao khéc
trén San Giao Dich TMDT Batdongsandanang.com.vn phai chiu trach nhiém
phap ly.

e Cic co quan khac c6 lién quan dén diéu tra gian 1an, vi pham s& hitu tri tug, vi
pham ban quyén, hoic cac hoat dong bat hop phép khac, tiy theo quyét dinh caa
San Giao Dich TMPT Batdongsandanang.com.vn cho rang can thiét hoac thich
hop, hoic theo thoa thuan bao mat hoic theo yéu cau cua phap luat, can phai
cung cap, thuc hién theo yéu cau.

Cac don vi kinh doanh, hoic nha dau tu khic ma San Giao Dich TMDT
Batdongsandanang.com.vn c6 ké hoach hop tac dau tu, sap nhap, hodc dugc nha dau tu do
mua lai. Trong tit ca nhimg truong hop nhu vdy, San Giao Dich TMPT
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Batdongsandanang.com.vn s& yéu cau cac don vi nay thyc thi chinh séch bao mat théng tin
nay ddi v4i thdng tin ca nhan cua cac Khanh hang.
- Thoi gian luu triv thong tin:

San Giao Dich TMDT Batdongsandanang.com.vn sé luu trir cAc Théng tin ca nhan do
Khach hang cung cap trén cac hé théng noi bo cua Batdongsandanang.com.vn trong qué
trinh cung cap dich vu cho Khéach hang hoic cho dén khi hoan thanh muyc dich thu thap
hoac khi Khach hang c6 yéu cau hay cac thong tin da cung cap.

- Pia chi caa don vi thu thap va quan ly théng tin ca nhan:
Tén don vi: CONG TY CO PHAN RUBIE MARBLE
M4 sé thué: 0315195105

Tru s¢ chinh: Tang 5, Toa nha Songdo, 62A Pham Ngoc Thach, Phuong V& Thi Sau,
Quan 3, Thanh phé H6 Chi Minh.

S6 dién thogi: 0888 305 379
Email: rubiecorp@gmail.com

- Phwong tién va cdng cu dé ngwoi dung tiép can va chinh sira dir liéu c& nhan cia
minh:

Nguoi dung ¢6 quyén tiép can dé tu kiém tra, cap nhat, chinh stra hodc huy bo cac di
liscu cd nhan cua minh bang cach ding nhap vao tai khoan cioa minh trén
Batdongsandanang.com.vn va chinh stra thong tin c4 nhan (d6i v&i ngudi béan), hoac nguoi
ding ¢ thé yéu cau Batdongsandanang.com.vn hd trg thuc hién viéc nay.

Nguoi ding c6 quyén giri khiéu nai vé viéc 16 thdng tin ca nhan cho bén tht 3 dén
Ban quan tri cua San giao dich thwong mai dién tir Batdongsandanang.com.vn. Khi tiép
nhan nhiing phan hdi nay, Batdongsandanang.com.vn s& xac nhan lai thong tin, phai c6
trach nhiém tra 1oi Iy do va huéng dan thanh vién khoéi phuc va bao mat lai thong tin.

Viéc dang nhap vao Batdongsandanang.com.vn c6 thé thuc hién trén may tinh, dién
thoai, hay cac cdng cu khac c6 tinh nang truy cap vao website.

- Cam két bao mat thong tin ca nhan khach hang

Théng tin c& nhan cia ngudi dung trén Batdongsandanang.com.vn dugc cam két bao
mat theo chinh sach bao vé théng tin ca nhan. Viéc thu thap va sir dung théng tin cua nguoi
ding chi dugc thuc hién khi c6 su dong ¥ cua ngudi ding trir nhitng truong hop phép luat
c¢6 quy dinh khac hoic thoa thuan khéac. Chang toi cam két rang:

« Khéng sir dung, khdng chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thdng
tin ca nhan cta ngudi ding khi khdng cé su cho phép ddng y tir nguoi dung nham truc loi.

« Trong trudng hop may chu luu trir thdng tin bi hacker tin céng dan dén mat mat di
liéu cd nhé&n cua thanh vién, Batdongsandanang.com.vn s¢ co trdch nhiém théng bdo vu
viéc cho co quan chirc nang diéu tra xir Iy Kip thoi va thong bao cho ngudi dung dugc biét.

« Chlng toi yéu cau cac ca nhan khi ding ky tai khoan va sir dung dich vu trén
Batdongsandanang.com.vn phai cung cap day du thdng tin ca nhan c6 lién quan va chiu
trach nhiém vé tinh chinh xac, phép ly va cap nhat cua nhitng thong tin trén. Cong ty khéng
chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cua
ngudi dung néu xét thay thdng tin c& nhan cua ngudi dung d6 cung cap 1a khdng chinh xac.
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» Batdongsandanang.com.vn s¢ khong chiu trach nhiém trong truong hop thong tin ca
nhan bi ro ri phat sinh tir 16i ky thuat, 16i duong truyén, 16i phan mém hozc 16i khac khong
phai do céng ty gay ra.

Website thiét Idp hé thong bao vé théng tin cd nhdn nguoi sir dung qua cac hinh
thurc sau:

1. Thiét 1ap hé thong tuong hira ngin ngira cac hinh thuc tin cong mang;

2. Bo6i ngi ky thuat, nhan vién cua doanh nghiép thuong xuyén tdc truc theo ddi
toan bo hoat dong cua trang mang. Bam bao moi cudc tan cdng tir cac phia déu dugc phat
hién kip thoi va thuc hién bién phap ngan chan.

3. Céc thdng tin ca nhan, thong tin riéng ctia nguoi st dung s€ dugc luu trit theo cac
quy dinh cua Cong ty va thyc hién bao mat nghiém ngat theo cac quy dinh cua phép luat.
- Co ché tiép nhan va giai quyét khiéu nai ciia nguoi tiéu dung lién quan dén viéc
théng tin c& nhan bi sir dung sai muc dich hoic pham vi da thong bao:

Khi nguoi tiéu duang phat hién thong tin cad nhan cua minh trén
Batdongsandanang.com.vn bi st dung sai muc dich hodc ngoai pham vi st dung thong tin,
nguoi tiéu ding cé thé gui khiéu nai dén CONG TY CO PHAN RUBIE MARBLE theo cac
cach thuc sau:

- Goi dién thoai dén sb hotline: 0888 305 379
- Guri email khiéu nai dén dia chi: contact@batdongsandanang.com.vn;

- Giri van ban khiéu nai theo dudng buu dién dén hoidc gui truc tiép tai tru so cong ty,
dia chi: Tang 5, Tdéa nha Songdo, 62A Pham Ngoc Thach, Phuong V& Thi Sau, Quan 3,
Thanh phé H Chi Minh.

Thoi han dé Cong ty xir Iy phan anh lién quan dén thong tin c& nhan khach hang 1a 5
ngay lam viéc, ké tir ngay tiép nhan duoc khiéu nai cua Khach hang.

Trong moi trudng hop, Batdongsandanang.com.vn dé cao bién phéap thuong lugng,
hoa giai vi Khach hang dé thng nhat va dwa ra bién phap giai quyét, xir ly khiéu nai.

Trong truong hop hai bén khong dat dugc su thoa thuan nhu mong mudn dan dén
thuong lugng, hoa giai khong thanh, mot trong hai bén cé quyén dwa vu viéc ra toa an nhan
dan c6 tham quyén dé giai quyét theo quy dinh cua phép luat.

VIIl. Quan ly thong tin trén website
Co ché kiém soét ty dong 0 Co ché kiém soét riéng
0 C6 quy dinh vé dang thong tin 0 Co ché giam sat khac

- Quan ly, kiém soat thong tin Ngudi ban:

Pé tro thanh ddi tic va dugc cap quyén dang tin ban/cho thué bat dong san trén san
TMDT Batdongsandanang.com.vn, ngudi ban can tuan thu theo quy trinh kiém soét théng
tin cua chdng t6i theo tung budc nhu sau:

Buwéc 1: Bang ky tai khoan vai Batdongsandanang.com.vn:

- Pé tro thanh Nguoi béan trén website Batdongsandanang.com.vn, thanh vién nhan
chon muc Pang tin ¢ goc phai giao dién website.
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TRANG CHU  GISITHIEU ~ NHADATBAN v  NHADATCHOTHUE v  LIENHE Q DANG TIN

R S , ,
- Sau d6 ngudi bén tién hanh dién cac thong tin theo form yéu cau bao gom: Ho va
tén, email, dién thoai, ma so thué, ngay cap, noi cap, mat khau sau d6 nhan chon dang ky.

Bdng nhip

mm/ddiyyyy |

&
Q
]

di cap ma
Nhap lai m
Bing ky

Buwéc 2: Sau khi nguoi ban dang ky tai khoan, Quan tri vién s€ thuc hién ra soat thong
tin tai khoan, xac thuc ngudi ban bang cach kiém tra théng tin ma s thué ma ngudi ban
cung cap trén link cua Téng cuc thué https://tracuunnt.gdt.gov.vn/tcnnt/mstdn. jsp.

Ww_anwl_:'lvgﬁr::-“ﬁ' AARR *
M. CUC THUE - BO TAI CHINH

Trang chu

Tra cibu théng tin ngwdi ndp Thué

Thong tin v& ngwdi nop thué “ Thong tin v& nguwoi nop thué TNCN

Xem danh sach Ngwi ndp thué ngieng 0
hoat dong: —

Mé s6 thué |

Dia chi tru s& kinh doanh |

|
Tén td chirc ca nhan ndp thué ‘ ‘
|
|

S6 chirng minh thu/Thé can cuéc ngudi ‘
dai dién

Ma xdc nhan*

Traciu | | Nhaplai

Luu y: SiF dung font Unicode (TCVN:6808:2001 dang dung sin) & nhip tidng Viét 6 diu

Sau khi ra soat théng tin chuan theo thong tin ngudi ban cung cap va thong tin nguoi
ban & trang thai dang hoat dong thi Ban quan tri s& thdng bao vai Nguoi ban vé viéc ky két
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https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp

Hop d6ng dich vu thuong mai dién tir. Sau khi céc bén hoan tat viéc ky két hop ddng, Quan
tri vién thuc hién phé duyét tai khoan caa Nguoi ban.

- Quan ly, kiém soat thong tin sin pham dwoc ding tai trén san:

e Quy dinh vé dang tin rao bdn bit dong sin trén san giao dich TMPT
Batdongsandanang.com.vn:

Quy dinh chung:

Thanh vién can tudn thii cdc quy dinh sau:

> Quy tic dang tin:

O

Dé dang duoc tin can phai str dung thiét bi thong minh (dién thoai hoic ipad)
c6 camera, va phai cho phép truy cép camera va dinh vi.

Nhén vao biéu tuong camera dé ding ky, dang nhap, quan 1y tin va ding
tin....

Tin ddng néu di dugc duyét s& hién thi trén ban dd 30 ngay ké tir thoi diém
duogc duyét, tin dang dugc duyét sdém nhat trong khu vuc s€ dugc uu tién
nhay dén (tor dong zoom dén) & lan truy cap dau tién vao trang web.

Trang ldp vi tri: Tin dang dugc duyét trudc s& hién thi 1én trén (de vi tri) tin
duoc duyét sau.

Trung 1ap ndi dung (SPAM): Néu quy khach dang tin bi phat hi¢n trung lap
ndi dung, chung toi cé quyen tur choi duyét tin.

Anh chup: 3 tam anh dau tién phai chup truc tiép tai vi tri du 4n, néu 13 nha
thi chup 3 anh dau tién phia bén trong nha, néu 1a dit thi chup ngay tai vi tri
dat. Sau d6 c6 thé chup tiép hodc dinh kém, tong s lwong anh téi da 1a 10
dén 12 anh.

Luu tin: Tin s& 6 tiéu dé kém theo 1a "Tin luu ...." va ndm & muc TIN AN.
Sau d6 ban dung tinh ning Stra tin (trén may tinh hodc dién thoai, ipad) dé
bd sung cac ndi dung can thiét trudce khi ding.

» (G161 han tin:

©)

Mbi mot tai khoan trén Batdongsandanang.com.vn s€ dugc quan ly mot s6
luong tin nhat dinh théng thudng khoang 50 tin bao gdm cac trang thai. Khi
ban dat téi gio1 han, ban budc phai xoa bt tin thi méi dang tlep duoc.

Céc tin qua 60 ngay ké tir ngay diing hodc qua 30 ngay ké tir ngay hét han s&
bi ty dong x04.

> Vénoi dung dang tin:

O

O

Batdongsandanang.com.vn c6 quyén tir chdi khong nhén ding cac thong tin
trai v6i luat phap hodc khong hop véi thudn phong my tuc hodc tin co ndi
dung va hinh anh khéng lién quan d&én dy an bat dong san mudn dang. Néu
phat hién c6 ton tai bat ky noi dung tin ding ndo nhu vay,
Batdongsandanang.com.vn sé& loai bo cac tin d6 ma khong can thong bao
trude.

Tin ding khong dugc chira website hodc duong link dén trang web khéc,
Batdongsandanang.com.vn sg tir choi dang va x6a website hodc link nay ma
khong can phai bao trudce.

Cac thong tin dang trén website Batdongsandanang.com.vn khong dugc
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niém yet gia bang vang, ngoai ¢, chi dugc niém yét gia don vi dong Viét
Nam. Néu nhan thdy murc gia dang khong phu hop véi mirc gia chung trén
thi truong, chung t6i s& c6 thé loai b hodc khong kiém duyét ma khong can
thong bao trudce.

o Véi tiéu dé va mo ta cua tin dang: nhép tiéng Viét c6 dau, khong viét tit va
dung nhiing ky tu dic biét. Trong tiéu dé khong duoc nhap sé dién thoai, tén
website. PO sai léch vi tri duoc tu dong ghi & dudi ti€u dé do
Batdongsandanang.com.vn can ctt vao do chinh xac cua dinh vi khi khach
hang dang tin

Vi hinh anh cua tin dang: phai 1a hinh anh c6 lién quan dén noi dung tin. Trén hinh
anh khong dugc dé hinh cua web hodc bao khac.

Quy dinh cu thé:

Pé duoc Ban quan 1y ciia Batdongsandanang.com.vn phé duyét va cho phép ding tai tin
bai chinh thuc lén san, ngudi ban phai dam bao bai dang gidi thi¢u vé bat dong san cua

minh di bao gdm day du cac thong tin sau day:

+ Théng tin co ban: Loai bat dong san, loai tin dang (tin thudng, tin ban gap, tin vip),
dia chi, du an, dia chi hién thj trén tin dang

+ Théng tin bai viét: Tiéu dé bai diang, mo ta bai dang
+ Thong tin bat dong san: Dién tich, muc gia, don vi, gidy to phap 1y, sé phong ngi/sd

phong tam, vé sinh/s) tang, hudng nha, hudng ban cong, dudng vao, mit tién, noi that,
hinh anh & Video

+ Thong tin lién hé: Tén lién hé, sé dién thoai, Zalo lién hé, Email lién hé

Bang Tin

Théng tin co ban

Nha dat ban Nha d&t cho thué

Loai bat déng san *

Loai tin ddng *

Tinh / Thanh phé * Quén /Huyén *
Phutng / Xa Buting / Phd
Du én

Dia chi hién thi trén tin ddng *
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Dia chi hién thi trén tin dang *
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Théng Tin Bai viét
Tiéu dé bai ding *
Mé ta bai ding *
Bdng tin
Théng Tin B4t Dong San
Dién tich *
m?
Muic gid * Bonvi *
v
Téng gid tri: 0

Gidy td phap ly *

Sé dé/ S hdng Hdp déng mua ban Pang chd sé Giay tg day da

Trach nhiém d6i véi thong tin ding tai:

> Ngudi ban ding tin trén Batdongsandanang.com.vn phai tu chiu trach nhiém vé noi
dung, tinh xac thyc cuia tin dang.

> Nguoi ban phai hoan toan chiu trach nhi¢m phap ly vé tit ca cac noi dung thong tin
va hinh anh bét dong san dugc dang trén Batdongsandanang.com.vn, chiu trach
nhiém vé nhung vi pham phap luat ctia ndi dung tin dang, hay cac vi pham vé quyén

tac gia, quyén so hitu tri tué lién quan dén ndi dung, hinh anh dugc ding tai trén
Batdongsandanang.com.vn.

> Nguoi ban néu c6 hanh vi vi pham phai chiu hoan toan trach nhiém véi co quan nha
nuéc c6 thim quyén, va phai bdi thuong, va bdi hoan cho
Batdongsandanang.com.vn toan b cac ton thét, chi phi (bao gém chi phi luat su va
tda an, néu co6) ma Batdongsandanang.com.vn c6 thé da phai ganh chiu do c6 hiu
qué, tranh chip phat sinh tir bat ky vi pham phap luat, hay vi pham s& hitu tri tué, vi
pham ban quyén nao dugc hinh thanh do hanh vi, 16i ctia nguoi ban do

Danh sdach dich vu bi cém ding tin trén san Batdongsandanang.com.vn:

+ Cho vay va tai cap von.
+ Dich vu lién quan mé tin, yém bua.
+

Dich vu mai moi va hen ho.
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Dich vu xam hinh.

Cac phuong phap tri li¢u.

Tim kiém dai 1y/ nha moi gidi/ ngudn cung cip/ nha phan phdi.

K& hoach 1am giau nhanh chéng, tiép thi don cap va tiép thi da cap.

Dich vu di chung xe.

Dich vu bé khoa, cai cac tng dung 1au cho cac thiét bi.

Bao hiém va cac chuong trinh bao hiém y té.

Mét-xa va chdm soc tai Spa (bao gém ca phiéu Vouchers cua cac dich vu trén).
Cham soc va giam sat tré em.

Dich vu nhin tin SMS.

Lam nguoi mau.

+ + + + + + + + + + + 4+

Dich vu lam hodc béan ching chi/béng cap.

+ Dich vu tham tir, theo doi hodc cac dich vu khac vi pham Quyén bi mat doi tu
dugc quy dinh tai B6 luat Dan sy 2015.

+ Dich vu khic dau.

+ Cac dich vu mat-xa, tam quat, vi truong (bao gom vé mat-xa, tam quat, vii
truong).

+ Dich vu cam do.
+ Dich vu internet bang thong rong.
+ Dich vu lap dit truyén hinh cap.

e Danh sach cac sin phdm cdm giao dich tgi San giao dich
Batdongsandanang.com.vn

+ Hang hoa bit hop phap: Cac hang héa bi cdm budn ban theo luat phap Viét Nam,
bao gdm:

v' Ma tiy.
v' Hang hoa c6 chira hinh 4nh lién quan dén can sa, hoa anh tc.

v' Vii khi va cac san phdm thudc linh vuc quén sy, an ninh qudc phong khac, bao
g6m nhung khéng gi6i han boi quan trang, quan hiéu, phu hiéu, thiét bi quan sy, cap hiéu.

v' B0 phan co thé nguoi.

v' Thuyc vat, Pong vét nguy cp, quy hiém.
v' San pham khiéu dam.

v' Phéo hoa va chat nd.

v’ S xe va gidy o xe.

+ Hang gia, hang nhap lau, hang vi pham ban quyén: T4t ca cic san pham sau day khi
dang tin trén Batdongsandanang.com.vn phai dugc ching thyc 1a hang chinh hang:

v' San pham c6 thuong hiéu.
v' CD/VCDI/DVD.

20



v" Chuong trinh may vi tinh/ may choi tro choi.

+ Céc san pham trong nganh y té:

v" Céc san pham y t€, bao gdm ca may moc y t€.
Thuoc va thude bd cho nguoi 16n/ tré em va vat nuoi.
Duogc pham, thao duoc.

Y hoc ¢6 truyén An Do.

SN NEE NN

Thudc theo don

Cac mit hang dé gay di ing, c6 thé anh huong dén sirc khoé ctia ngudi dung:
v' Quan 4o 16t dd qua sir dung.

v" Kinh ap trong, kinh céan.

v" Binh sira tré em, ca uong sira, khan an, nim vu gia, may hut sitra, may ham

sita, sita dung cho tré em dudi 24 thang tudi, san pham dinh dudng danh cho tré dudi 6
thang tudi, binh vi.

v Bia, con, ruou, thudc 14, cac chét kich thich, gdy nghién khéc.

v" San pham trang diém, lam dep, cham so6c c4 nhan (sira tam, dau goi dau, kem

danh rang,...), my pham, chi ngoai trir nude hoa.

+ Céc san pham c6 ndi dung nguodi 16n: Do choi tinh duc, san pham khiéu dam.

+ San phém duoc bao vé boi luat sé hiru tri tué:

+

+

+

v Ban ghi Radio, ban thu TV va ban thu tir Internet.

v S4ch dién ttr.

v Dia chi email.

Céc tin dang khong nham muc dich mua ban hang hoa, dich vu:

v" Su kién hoi hop

v Céc tai liéu tuyén truyén.

v Thu/ Loi chiic mirng/ Thong béo.

Cac san phém m¢é tin: Bua h§ mang va tat ca cac vat than bi.

Céc san pham phuc vu cho muc dich co bac (bao gdm ca may dénh bai).
Céc san pham thudc vé di tich lich sir.

Hoa chét, bao gdbm nhung khéng giéi han boi a-xit, chat hoa hoc néng nghiép,

chat phong xa, san pham hoa hoc diét con trung.

+

+

Céc san pham co chira a-mi-ang.
Céc mat hang khac:

v' Ang-ten, dia vé tinh.

v S6 dién thoai di dong va thé Sim.
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v/ Binh hit shisa, can sa, hoa anh tic (bao gdm san phim c6 hinh can sa va hoa
anh tuc)

v' Vang thoi, vang miéng.
v" Can ho chua hoan thanh.
+ Mait hang da hét han st dung tai thoi diém dang tin.
+ Va céc mat hang/ dich vu khac duoc quy dinh tai cac thoi diém.

Danh sach nay s€ dugc cap nhat bd sung khi c6 su thay ddi cua phap luat Viét Nam
hodc tir phan anh cta cong dong.

e Hanh vi bi cdm

+ Quang céo thiéu thAim my, tréi voi truyén thdng lich s, van hoa, dao dirc, thuan
phong m¥ tuc Viét Nam.

+  Quang cao xuc pham uy tin, danh dy, nhan pham cua t6 chuc, ca nhan.

+  Quadng cao c6 str dung hinh anh, 161 néi, chir viét ctia c4 nhan khi chua duogc ca nhan
d6 dong ¥, trir trudng hop duoc phap luat cho phép.

+ Quang cdo khong ding hodc gy nham 13n vé kha niang kinh doanh, kha ning cung
cép san phém, hang hoa, dich vu cua td chtre, ca nhéan kinh doanh san phém, hang hoa, dich
vu; ve s luong, chét luong, gid, cong dung, kiéu dang, bao bi, nhan hi¢u, XUAt X, chung
loai, phuong thirc phuc vy, thoi han bao hanh cua san phém, hang ho4, dich vu da dang ky
hodc da duogc cong bo.

+ Quang cdo bang viéc st dung phuong phéap so sanh tryc ti€p ve gia ca, chat luong,
hiéu qua st dung san pham, hang hoa, dich vu ciia minh véi gié ca, chat lugng, hi€u qua st
dung san pham, hang hoa, dich vu cung loai cta to churc, ca nhan khac.

+ Quang c4o c6 ndi dung canh tranh khong lanh manh theo quy dinh ctia phap luat vé
canh tranh.

+ Quang céo vi pham phap luat vé s& hitu trf tug.

e Co ché ra soat, kiém soat thong tin vé ding tin rao ban ciaa Ban quan ly San giao
dich TMPT Batdongsandanang.com.vn déi véi viéc diing tin trén website

Budc 1: Nguoi ban thuc hién viéc dang tai cac hinh anh, ndi dung, thong tin cua bat
dong san 1én san TMDT Batdongsandanang.com.vn theo cac quy dinh va tiéu chi theo
huéng dan trén giao dién website. Sau d6, nhan nut “Pang tin” dé guri thong tin tin cho Ban
quan ly san Batdongsandanang.com.vn.

Budc 2: Céc hinh anh, ndi dung, thong tin bat dong san cuia Nguoi ban sé dugc Ban
quéan 1y website Batdongsandanang.com.vn kiém duyét ndi dung. Néu cac hinh anh, noi
dung, thong tin bat dong san vi pham cac quy dinh chung, vi pham tir khoa, tiéu chi ding
thong tin san pham cua Batdongsandanang.com.vn va vi pham cac quy dinh ctia phép luat,
Batdongsandanang.com.vn s& toan quyén loai bo céc tin ding rao ban ciia Ngudi ban. Céc
tin dang khong phit hop voi chuyén muc quy dinh s& bi x6a hodc chuyén sang chuyén muc
kh&c ma Batdongsandanang.com.vn cho 1a hop ly.

Ban quén ly website Batdongsandanang.com.vn giit toan quyén quyét dinh vé viéc luu
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giit hay loai bo tin da dang trén san giao dich TMDT nay ma khong can béo trudc.

e Quy trinh phéi hop véi cac chii thé quyén sé hiru tri tué ra soat va g& bo cac san
pham xam pham quyén s& hiru tri tué trén san giao dich thwong mai dién tir:

San giao dich thwong mai dién tir Batdongsandanang.com.vn ludn dé cao quyén so
hiru tri tué cia moi c4 nhén, t6 chure, doanh nghi€p. Do vay, khi nhan thdy bat ky san pham
nao co dau hiéu xdm pham quyén sO htru tri tug, chu thé quyén s¢ hiru tri tué co thé guri yéu
cau va thyc hién theo cac thu tuc can thiét dudi day dé bao vé cac quyén sd hiru tri tué cua
minh trén san Batdongsandanang.com.vn:

(1) Cdac déi twong bio hé quyén sé hitu tri tué dwoc chdp thudn xir 1y trén san
Batdongsandanang.com.vn:

Batdongsandanang.com.vn chi tiép nhan va xir 1y cac yéu cau bao vé quyén so hitu tri
tué ctia cac chu thé lién quan dén san pham dang ban bi nghi ngd xAm pham: Quyén tac gia
va quyén lién quan; mot sé ddi twong quyén so hitu cong nghiép gdm: sang ché, kiéu dang
cong nghiép, nhan hi¢u va tén thuong mai theo quy dinh cta Luat s& hiru tri tu¢ hién hanh.

(2) Cdc hanh vi bi coi la xdm pham quyén sé hitu tri tué trén san
Batdongsandanang.com.vn:

- Ping ban san pham bat dong san c6 chira thong tin, hinh anh, ndi dung sao chép
(toan bd hodc mot phan) tac pham dang duge bao ho cua Chu thé quyén ma khong cé su
cho phép cua Chu thé quyén hodc ngudi duoc cap quyén st dung hop phap tic pham tai
Vi¢t Nam, vi du nhu sir dung ndi dung mo ta san phém, hinh anh minh hoa, video minh hoa
sao chép hinh anh, video cta chi thé quyén.

- bat tén tai khoan dang tin, hinh anh dai dién cua tai khoan ngudi ban c6 chira thong
tin, hinh anh sao chép (toan by hodac méot phﬁn) tac phém dang dugc bao ho cua Chu thé
quyén ma khong co su cho phép cua Chi thé quyén

- Noi dung ddng ban c6 chira thong tin, hinh anh, video tring hoic twong ty dén muc
giy nham 1an, khong c6 sy khac biét dang ké véi cac ddi twong quyén so hitu cong nghiép
(gébm: nhin hiéu, sang ché, tén thuong mai, kiéu dang cong nghiép) ciia Chu thé quyén
hodc ngudi dugc cip quyén st dung cac ddi tugng nay ma khong c6 su cho phép cia ho.

(3) Tw cach chii thé cé quyén khiéu nai yéu cau xir Iy viéc xam pham quyén sé hiru tri
tué trén san Batdongsandanang.com.vn:

- Chu so hitu hop phap quyén so hitu tri tué theo quy dinh cua Luat S¢ hitu tri tué
hién hanh;

- Ngudi duge chi s hitu hop phap quyén sé hitu tri tué cip quyén sir dung theo quy
dinh cua Luat so hiru tri tué;

- Nguoi dai dién hop phap cta hai chii thé néu trén theo diing quy dinh vé co ché dai
dién (theo phap luat hoic theo ty quyén).

(4) Tai liéu chitng minh dwoc coi la hop 16 khi chii thé quyén giri khiéu nai vé hanh vi
bi nghi ngo xam pham quyén sé hitu tri tué:

- Vin ban Gy quyén (trong trudng hop nguoi khiéu nai khéng phai 1a Chu s hitu).

- Gidy ching nhan dang ky bao ho nhan hi¢u (461 véi khiéu nai vé hanh vi xdm pham
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nhan hiéu); hodc Vin bang bao ho kiéu dang cong nghiép/ sang ché (dbi voi khiéu nai vé
hanh vi xAm pham kiéu dang cong nghiép/ sang ché); hodc Gidy chimg nhan dang ky quyén
tac gia, quyén lién quan (ddi v6i hanh vi xdm pham ban quyén).

- Puong link san pham bat dong san bi khiéu nai.

- Tén tai khoan nguoi ban bi khiéu nai.

- Ban sao gidy chung nhan ding ky doanh nghiép (truong hop bén khiéu nai 1a T6

chuc) hoac ban chup hai mat ching minh nhan dan/ can cudc cong dan (truong hop bén
khiéu nai 13 c4 nhan).

- Tai liéu lién quan chimg minh chu thé khiéu nai dui diéu kién kinh doanh ddi véi
hang héa co6 diéu kién (trong truong hop san pham khiéu nai 14 hang héa kinh doanh c6
diéu kién, VD: Thuc phém churc nang, my phém. o).

- Bang chig chimng minh khac vé hanh vi vi pham, gdm: Két qua giam dinh s¢ hiru
tri tué do co quan, t6 chirc du diéu kién cAp va/hodc hinh anh, tai liéu phan tich.

(5) Quy trinh tiép nhdn va xir Iy khiéu nai vé hanh vi bi nghi ngo xam pham quyén sé
hitu tri tué trén san Batdongsandanang.com.vn:

- Budc 1: Chu thé c6 quyén khiéu nai gui yéu cau va tai liéu chimg minh quy dinh tai
muc (4) vé& cho Ban quan tri san Batdongsandanang.com.vn qua email:
contact@batdongsandanang.com.vn hodc lién hé sé dién thoai 0888 305 379 dé duoc
huéng dan chi tiét.

- Budc 2: Sau khi nhan dugc phan hdi ciia ngudi dung vé van dé vi pham, ching t6i,
trong vong 03 ngay 1am viéc, sé& lién hé lai v6i ngudi ding dé xac minh thong tin

- Budc 3: Trong thoi han 07 — 10 ngay lam viéc ké tir ngay nhan dugc yéu cau cia
Chu thé quyén va néu Chu thé quyén cung cap day du thong tin, tai liéu chimg minh hanh
vi xdm pham quyén cta Bén bi khiéu nai, chiing t6i s& thyc hién cac bién phéap xir Iy hanh
vi vi pham cua Bén bi khiéu nai. Cu thé:

+ Ngay lap tirc g& bo tin ding ban san phdm bat dong san lién quan ma khong can
phai thong bao trudc véi Nguoi ban (bén c6 hanh vi vi pham).

+ Tai khoan cua nguoi ban cling s€ bi canh bao lan 1, c6 thé bi khoa tam thoi trong
vong 15 ngay va ngudi ban phai thuc hién viéc bdi thuong thiét hai cho CONG TY CO
PHAN RUBIE MARBLE ciing nhu chu thé quyén so hitu tri tu¢ (néu hanh vi xdm pham
quyén sé hitu tri tué ciia Nguoi ban gay ra thiét hai).

+ Néu hanh vi xdm pham quyén s& hitu tri tué tai dién nhiéu lan, tai khoan ctia ngudi
ban trén Batdongsandanang.com.vn sé& bi khoa vinh vién.

Luu y:

- Trong truong hop Chii thé quyén chuwa cung cdp day di tai liéu nhw dwege huwdng
dan tai muc (4), trong thoi han 24 gio lam viéc ké tir khi nhdn duoc yéu cau cia Chi thé
quyén, ban quan tri san Batdongsandanang.com.vn sé théng bdo va yéu cau Chii thé quyén
bé sung thong tin, tai liéu nhw dd huéng dan. Trong trwong hop bé sung tdi liéu khong day
it hodc bé sung khéng diing theo hwéng dan, san Batdongsandanang.com.vn cé quyén tam
dinh chi hodc cham dirt viéc xir ly khiéu nai cia chii thé yéu cau.
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- Truong hop vu viéc co tinh chat phitc tap, mucc do thiét hai do hanh vi xam pham
quyén s¢ hitu tri tué la dang ké, san Batdongsandanang.com.vn khuyén nghi chii thé quyén
dwa vu tranh chdp ra gidi quyét tai co quan c6 tham quyén dé dam bao t6i da quyén loi
chinh dang ciua ho. Trong truong hop do, san Batdongsandanang.com.vn sé la bén trung
gian, hé tro cung cdp théng tin va tai lidu theo yéu cau ciia co quan chire nang nham phuc
vu cho céng tac tham dinh va xit Iy theo diing quy dinh phdp ludt.

e Chétai
Trudng hop cac tin bai cia ngudi ban vi pham cac quy dinh vé dang tin, Ban quan ly
ctia Batdongsandanang.com.vn s& c6 ché tai xu 1y nhu sau:
- Nhirng bai viét vi pham cac diéu sau s& bi chinh sta, bién tap lai noi dung hoac
x04 ngay ma khong can phai théng bao:
v' Bai viét c6 noi dung khdng phi hop véi chuyén muc;
v/ Bai viét dung tiéng Viét khong c6 dau, hoic bai viét toan bang chitr HOA, ¢6
qué nhiéu ky tu dic biét;

v" Nhitng bai viét trung lap trong mot hozc nhiéu chuyén muc;

<\

Bai viét guri sai chuyén muc;
v/ Bai viét st dung nhitng tir ngir thd tuc, hoic sir dung nhiéu tir ¢b y viét sai
chinh ta;
v/ Céac bai viét khong c6 noi dung hoic nodi dung khong lién quan dén chuyén
muc.

- Nhirng bai viét ndy sé& bi x6a hodc chuyén sang chuyén muc c6 ndi dung phd hop
hon.

v" Tin dang khong c6 dia chi lién lac cu thé.

v Bai viét dugc kém theo anh minh hoa va phai ghi rd nguon gdc cua anh.

v Tiéu d& (Tén san pham) phai cu thé va ngan gon dé nguoi doc biét ngay khach
hang mudn noi gi trudc khi xem tin. Khong gui céc bai viét c6 tiéu dé khong mo ta dugc
noi dung bai viét, tiéu dé qua dai. Tay mic d6 vi pham ma ching tdi ¢ thé chinh sita hoic
x0a bo ngay lap tuc.

v Khach hang duoc phép gui cac bai viét, tin tirc suu tam tir cac noi khac nhung
phai ghi rd xuit xi, ngudn géc.

v Khéng gri bai viét bang tiéng Viét khong c6 dau hoic c6 diu nhung khong 1d
rang.

v Nhiing bai dang tin mé&i néu giri qué 2 bai ciing nodi dung hoic ndi dung tuong
tw trong 1 hoac nhiéu chuy@n muc s& bi x6a bo ma khéng can bao trudgc.

- Khoa tai khoan tam thoi (Ba ngay) khi phat hién thanh vién dang tin vi pham cac
diéu trén va di bi email nhac nha, nhung thanh vién van tai pham. Néu vi pham nhiéu lan
thanh vién cd thé bi khéa tai khoan vinh vién.

- Khoa tai khodn vinh vién dbi véi hanh vi loi dung san dé dua tin Ira dao, tuyén
truyén thdng tin ndi xau Nha nudc. Tly theo mirc d6 nghiém trong ciia vy viéc ma Ban
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quan ly san cd thé quyét dinh chuyén théng tin vé hanh vi vi pham cua thanh vién cho co
quan nha nuéc cd tham quyén xu 1y theo quy dinh cua phéap luat.

IX. Quyén va trach nhiém ciia Ban quan ly website Batdongsandanang.com.vn
1. Quyén ciia Ban quan ly website Batdongsandanang.com.vn

- San giao dich TMPT Batdongsandanang.com.vn s& tién hanh cung cap céc dich vu
cho nhitng thanh vién tham gia sau khi d hoan thanh céc tha tuc va cac diéu kién bat budc
ma San giao dich TMDT Batdongsandanang.com.vn néu ra.

- Luu trit thong tin dang ky cua thanh vién va thuong xuyén cap nhat nhirng thong tin
thay doi, bo sung co lién quan.

- San giao dich TMDT Batdongsandanang.com.vn s& tién hanh xay dung cac chinh
sach dich vy &p dung cho timg d6i tugng trén San giao dich. Céc chinh sach nay s& dugc
cdng bo trén San giao dich TMDT Batdongsandanang.com.vn.

- Trong trudng hop ¢6 co sd dé chitng minh thanh vién cung cip thong tin cho San
giao dich TMDT Batdongsandanang.com.vn khéng chinh xac, sai léch, khong day da hoic
vi pham phép luat hay thuan phong my tuc Viét Nam thi San giao dich TMPT
Batdongsandanang.com.vn ¢ quyén tir chdi, tam ngung hoic chdm dat quyén sir dung
dich vu cua thanh vién.

- San giao dich TMDT Batdongsandanang.com.vn ¢6 thé chdm dat ngay quyén si
dung dich vu cua thanh vién néu San giao dich TMDT Batdongsandanang.com.vn phat hién
thanh vién bi két an hoic dang trong thoi gian thu an, trong trudng hop thanh vién tiép tuc
hoat dong c6 thé gay cho San giao dich TMDT Batdongsandanang.com.vn trach nhiém
phap Iy, c6 nhitng hoat dong lira dao, gia mao, gay rdi loan thi truong, gay mat doan két doi
v&i cac thanh vién khac caa San giao dich TMDT Batdongsandanang.com.vn, hoat dong vi
pham phap luat hién hanh cua Viét Nam.

- San giao dich TMDT Batdongsandanang.com.vn c6 quyén g& san pham, chinh sta
hoiac x6a noi dung thdng tin vé cac san phdm d6 néu San giao dich TMDT
Batdongsandanang.com.vn phat hién san pham thuéc danh muc cdm/han ché kinh doanh
hodc thanh vién khdng xuat trinh dugc gidy phép kinh doanh ddi vai cac san pham kinh
doanh c¢6 diéu kién.

- Trong trudng hop chim dat quyén thanh vién va quyén st dung dich vu trén san
Batdongsandanang.com.vn thi tit ca cac quyén cua thanh vién dugc cip s& mac nhién hét
gia tri va bi chim dut, hang héa di dang tai cua thanh vién ciing s& bi g& xudng.

- San giao dich TMDT Batdongsandanang.com.vn giit ban quyén sir dung dich vy va
cac noi dung trén San giao dich TMDT Batdongsandanang.com.vn theo cac quy dinh phap
luat vé bao ho s& hitu tri tué tai Viét Nam. Tat ca cac biéu tugng, ndi dung theo cac ngon
ngit khiac nhau déu thuoc quyén s hitu cia San giao dich TMDT
Batdongsandanang.com.vn. Nghiém cam moi hanh vi sao chép, sir dung va phd bién bat
hop phap céc quyén so hitu trén,

- San giao dich TMBT Batdongsandanang.com.vn giir quyén duoc thay d6i bang gia
dich vu va phuong thirc thanh toan trong thoi gian cung cap dich vu cho thanh vién (d6i véi
Nguoi ban) theo nhu cidu va diéu kién kha ning cua San giao dich TMDT
Batdongsandanang.com.vn va sé bao trudc cho cac thanh vién d6 thoi han la mét (01)
thang.
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2. Nghia vu va trach nhiém cia Ban quan ly website Batdongsandanang.com.vn
- Pang ky san giao dich thuong mai dién tir v6i co quan nha nudc c¢6 thim quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Huéng dan cac quy
trinh giao dich cho Thanh vién; theo doi va bao dam vi¢c thuc hién quy ché do trén san
giao dich TMDT Batdongsandanang.com.vn.

- Cong bd day du cac thong tin vé chu s hitu website 1én trang chu website theo dung
quy dinh phap luat. Thong tin caa CONG TY CO PHAN RUBIE MARBLE duoc thé hién
trén trang chu website nhu sau:

Tén don vi: CONG TY CO PHAN RUBIE MARBLE

bia chi: Tang 5, Toéa nha Songdo, 62A Pham Ngoc Thach, Phudng V6 Thi Sau, Quan
3, Thanh ph4 Hb Chi Minh.

Dién thogi: 0888 305 379

Email: contact@batdongsandanang.com.vn

Gidy chiing nhén dang ky kinh doanh sé: 0315195105

Ngay cdp: 31/07/2018 Noi cap: S& Ké hoach va Pau tu Thanh phé H6 Chi
Minh

- HO tro céc thanh vién dé su dung dugc cac cong cuy, cac tinh nang phuc vu cho viéc
tién hanh giao dich va st dung cac dich vu tién ich trén San giao dich TMDT
Batdongsandanang.com.vn.

- Tiép nhan goép ¥y coa thanh vién cho San giao dich TMPT
Batdongsandanang.com.vn trong qua trinh hoat dong.

- San giao dich TMDPT Batdongsandanang.com.vn chiu trach nhiém xay dung San
giao dich bao gém mot sb cong viéc chinh nhu: nghién cuu, thiét ké, mua sim céc thiét bi
phan cimg va phan mém, két ndi Internet, xdy dung chinh sach phuc vu cho hoat dong San
giao dich TMDT Batdongsandanang.com.vn trong diéu kién va pham vi cho phép.

- San giao dich TMPT Batdongsandanang.com.vn c¢é co ché kiém tra, giam sat dé
dam bao viéc cung cép thong tin cua thanh vién trén san giao dich TMPT dugc thuc hién
chinh x4c, day du.

- San sé& cong bd cong khai co ché giai quyét cac tranh chap phat sinh trong qua trinh
giao dich trén san giao dich TMDT Batdongsandanang.com.vn. Khi Nguoi mua trén san
giao dich TMDT phat sinh mau thuan véi Nguoi ban hodc bi ton hai lgi ich hop phap,
Batdongsandanang.com.vn phai cung cap cho Ngudi mua thong tin vé Nguoi ban, tich cuc
hd tro Ngudi mua bao vé quyén va lgi ich hop phap ctia minh.

- Ban quan 1y s& c6 gang dén muic cao nhat trong pham vi va diéu kién c6 thé dé duy
tri hoat dong binh thudng ctia San giao dich TMDT Batdongsandanang.com.vn va khic
phuc céac su ¢d nhu: sy ¢d ky thuat vé may moc, 10i phén mém, hé théng duodng truyén
internet, nhan su, cac bién dong xa hoi, thién tai, mat dién, cac quyét dinh cta co quan nha
nude hay mot to chirc lién quan thir ba. Tuy nhién, néu nhitng su ¢ trén xay ra nam ngoai
kha ning kiém soat, 14 nhiing trudng hop bat kha khang ma gay thiét hai cho thanh vién thi
San giao dich TMDT Batdongsandanang.com.vn khong phai chiu trach nhi¢m lién déi.
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- Ban quan ly san giao dich TMDT Batdongsandanang.com.vn c¢6 trach nhiém xir ly
kip thoi khi phat hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phap luat
trén san giao dich thuong mai di€n tir nhu sau: a) Ngan chan va loai bo khoi website nhirng
thong tin mua ban hang hoa, cung tng dich vu thudéc danh muc hang hoa, dich vu cdm kinh
doanh, thudc nganh, nghé cdm dau tu kinh doanh theo quy dinh cta phap luat; b) G& bo
thong tin vé hang hoa, dich vu vi pham phap luat trong vong toi da 13 24 gior ké tir khi nhan
duoc yéu cau ciia co quan quan 1y nha nude cd tham quyén; ¢) Phdi hop voi cac chi thé
quyén so hitu tri tué ra soat va g& bo cac san phadm xam pham quyén so hitu tri tué theo quy
trinh, thu tuc cong bo tai Quy ché hoat dong cua san giao dich thwong mai di¢én tir; d) Canh
cdo hodc tur chdi cung cép dich vu co6 thoi han hodc vinh vién dbi véi nhirng ca nhan,
thwong nhan, to chirc c6 hanh vi kinh doanh vi pham phép luat; @) Cac bién phap khac theo
Quy ché hoat dong ctia san giao dich thuong mai dién tir Batdongsandanang.com.vn.

- San giao dich TMPT Batdongsandanang.com.vn cé trach nhiém hd tro co quan
quan 1y nha nude diéu tra cac hanh vi kinh doanh vi pham phap luat, va giai quyét tranh
chép, khiéu nai: Cung cép thong tin vé d6i tugng co d4u hiéu, hanh vi vi pham phap luat
trén san giao dich thwong mai dién tir cho co quan quan 1y nha nudc c6 thim quyén khi
phat hi¢n hodc nhan dugc cac thong tin néu trén; Thuong xuyén cdp nhat tir khoa theo
khuyén cao tir co quan quan Iy nha nude ¢6 thadm quyén va loc thong tin theo tir khéa trudce
khi thong tin vé& hang hoa, dich vu hién thi trén website; Tiép nhan, phan hdi thong tin dé
giai quyét khiéu nai, phan anh va tranh chép lién quan dén san giao dich TMBT tai Cong
thong tin Quan ly hoat dong thuong mai di¢n to cia B Coéng Thuong tai dia chi
online.gov.vn.

- Luu trir thong tin dang ky cua cac thuong nhén, t6 chirc, ca nhan tham gia san giao
dich TMDT Batdongsandanang.com.vn va thuong xuyén cdp nhat nhitng thong tin thay
d6i, bo sung c6 lién quan.

- Thiét 13p co ché cho phép thuong nhan, to chirc, ca nhan tham gia san giao dich
TMDT Batdongsandanang.com.vn thyc hién duoc quy trinh giao két hop dong trong qua
trinh dat hang truc tuyén trén san.

- Ap dung céc bién phap can thiét @& dam bao an toan thong tin lién quan dén bi mat
kinh doanh cua thuong nhén, t6 chirc, ca nhan va thong tin ca nhan ctia nguoi tiéu ding.

X. Quyén va trach nhiém ciia Nguwoi ban trén website Batdongsandanang.com.vn
1. Quyén ciia Nguoi ban trén website Batdongsandanang.com.vn

- Khi dang ky tré thanh thanh vién cua Batdongsandanang.com.vn va dugc
Batdongsandanang.com.vn dong ¥, Ngudi ban s& duoc cip mot tai khoan riéng dé duoc
vao dang tin ban/cho thué bat dong san va quan 1y tin ding.

- Puoc st dung cac cong cu, cac tinh ning trén san dé phuc vu cho viéc ding tin va sir
dung cac dich vu tién ich khac trén San giao dich TMDT Batdongsandanang.com.vn.

- C6 quyén dong gop ¥ kién cho San giao dich TMPT Batdongsandanang.com.vn
trong qué trinh hoat dong. Cac kién nghi dugc gii truc tiép bang thu hoic email dén cho
San giao dich TMDT Batdongsandanang.com.vn.
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2. Nghia vu va trach nhiém cia Ngwoi ban trén website Batdongsandanang.com.vn

- Nguoi ban phai c6 trach nhiém cung cip thong tin va xac thuc thong tin chinh xac
vol moi thong tin cd nhan cia minh thong qua hé thong va dich vu cua
Batdongsandanang.com.vn.

- Phai cung cip day du Gidy phép kinh doanh va cac gidy td c6 lién quan khac ching
minh ban than da diéu kién kinh doanh cac loai hang héa thudc danh muc kinh doanh cé
diéu kién theo quy dinh ctia san TMPT Batdongsandanang.com.vn va theo quy dinh phap
luat hién hanh.

- Phai kip thoi lién lac voi Batdongsandanang.com.vn trong truong hop thay doi cac
thong tin 1én quan dén t6 chirc/doanh nghiép/ca nhan.

- Co6 trich nhiém thong bido kip thoi cho San giao dich TMDT
Batdongsandanang.com.vn vé nhitng hanh vi sir dung trai phép, lam dung, vi pham bao
mat, luu gitr thong tin cd nhan cua minh dé hai bén cung hop tac xtur 1y.

- Pam bao tinh chinh xéc, trung thuc cia thong tin vé hang hoa duoc cung cip trén
san giao dich thuwong mai dién tir cling nhu ddm bao toan bd qué trinh giao dich v&i Nguoi
mua trén San giao dich TMDT Batdongsandanang.com.vn.

- Phoi hop voi Batdongsandanang.com.vn trong viéc giai quyét nhiing van dé tranh
chap voi Ngudi mua vé chét lugng ciia hang hoa, ¢6 trach nhiém cung cap thong tin vé glao
dich dé hd trg San giao dich TMDT Batdongsandanang.com.vn trong viéc cac giai quyét
tranh chap do.

- C6 trach nhiém boi thudong thiét hai cho Ngudi mua néu chimg minh dugc 16i d6
thudc vé Nguoi ban.

- Thanh toan phi day dt va dung han cho Ban quan Iy San giao dich TMPT
Batdongsandanang.com.vn (néu co).

- Tuan thu thuc hién cac bién phap xur phat (ché tai) ciia Ban quan 1y v6i nhimg hanh
vi vi pham cta minh.

- Cam két, dong y khong st dung dich vu cua San giao dich TMPT
Batdongsandanang.com.vn vao nhimg muc dich bat hop phap, khong hop 1y, lira dao, de
doa, tham do thong tin bat hop phép, pha hoai, tao ra va phat tan virus gay hu hai t6i h¢
thdng, ciu hinh, truyén tai thong tin ctia San giao dich TMPT Batdongsandanang.com.vn
hay st dung dich vu ctia minh vao muc dich dau co, lting doan thi truong, tao nhitng don
dit hang gia, ké ca phuc vu cho viéc phan doan nhu ciu thi trudng. Trong truong hop vi
pham thi thanh vién phai chiu trach nhiém vé céc hanh vi ctia minh trude phap luat.

- Cam két khong duoc thay ddi, chinh stra, sao chép, truyén ba, phan phdi, cung cip
va tao nhiing céng cu tuwong ty cua dich vu do San giao dich TMDT
Batdongsandanang.com.vn cung cip cho mot Bén thir ba néu khong duoc su dong ¥ cua
San giao dich TMDT Batdongsandanang.com.vn trong Quy dinh nay.

- Khong dwoc hanh dong gdy mat uy tin cia San giao dich TMDT
Batdongsandanang.com.vn duéi moi hinh thirc nhu gay mat doan két giita cac thanh vién
bang cach sir dung tén dang ky thtr hai, thong qua mot Bén thir ba hodc tuyén truyén, phd
bién nhing thong tin khong co loi cho uy tin cia San giao dich TMBPT
Batdongsandanang.com.vn.
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- Cung cap thong tin vé tinh hinh kinh doanh cta minh khi ¢6 yéu ciu cua co quan
nha nudc c6 thim quyén dé phuc vu hoat dong théng ké thuong mai dién tu.

- Tuan thu quy dinh cta phap luat vé thanh todn, quang cdo, khuyén mai, bao vé
quyén so hiru tri tué, bao vé quyén loi ngudi tiéu dung va cac quy dinh cta phap luat co
lién quan khac khi dang ban hang hoa truc tuyén trén san giao dich thuwong mai dién tr
Batdongsandanang.com.vn.

XI. Quyén va trach nhiém ciia Nguwoi mua trén website Batdongsandanang.com.vn
1. Quyén ciia Ngudi mua trén website Batdongsandanang.com.vn

- Nguoi mua s€ dugc tham gia trai nghiém tim kiém cac san pham bat dong san trén
san va sur dung céc tién ich dich vu khiac ma san cung cap.

- Puoc su dung céc cong cu, cac tinh ning trén san dé phuc vu cho vi¢c mua sam
hang hoéa truc tuyén va su dung cac dich vu tién ich khac trén San giao dich TMDT
Batdongsandanang.com.vn.

- C6 quyén dong goép y kién cho San giao dich TMPT Batdongsandanang.com.vn
trong qua trinh hoat dong. Cac kién nghi duoc gui truc tiép bang thu hoidc email dén cho
San giao dich TMDT Batdongsandanang.com.vn.

2. Nghia vu va trach nhiém cia Ngwoi mua trén website Batdongsandanang.com.vn

- Nguoi mua s€ tu chiu trach nhi¢m vé bao mat va luu git moi hoat dong str dung
dich vy dudi tén dang ky, mat khau va so di¢n thoai ctia minh.

- Co6 traich nhiém thong bio kip thoi cho San giao dich TMDT
Batdongsandanang.com.vn vé nhimg hanh vi st dung trai phép, lam dung, vi pham bao
mat, luu giit théng tin ca nhan cua minh dé hai Bén cung hop tac xir 1y.

- Cam két nhitng thong tin ¢4 nhan cung cdp cho San giao dich TMBPT
Batdongsandanang.com.vn la chinh xac va hoan chinh.

- Cam két, dong y khong st dung dich vu cua San giao dich TMPT
Batdongsandanang.com.vn vao nhimg muc dich bat hop phap, khong hop 1y, lira dao, de
doa, tham do thong tin bat hop phép, pha hoai, tao ra va phat tan virus gay hu hai t6i h¢
thdng, ciu hinh, truyén tai thong tin ctia San giao dich TMPT Batdongsandanang.com.vn
hay str dung dich vu ctia minh vao muc dich dau co, lting doan thi trudong, tao nhiing don
dit hang gia, ké ca phuc vu cho viéc phan doan nhu ciu thj trudng. Trong truong hop vi
pham thi thanh vién phai chiu trach nhiém vé céc hanh vi ctia minh trudc phap luat.

- Cam két khong duoc thay ddi, chinh stra, sao chép, truyén ba, phan phdi, cung cip
va tao nhiing céng cu tuwong ty cua dich vu do San giao dich TMDT
Batdongsandanang.com.vn cung cip cho mot Bén thir ba néu khong duoc sy dong ¥ cua
San giao dich TMDT Batdongsandanang.com.vn.

- Khong duwoc hanh dong gdy mat uy tin cua San giao dich TMDT
Batdongsandanang.com.vn duéi moi hinh thirc nhu gay mat doan két giira cac thanh vién
bang céch sir dung tén dang ky thir hai, thdng qua mot Bén thi ba hozc tuyén truyén, pho
bién nhitng thong tin khong c6 loi cho uy tin cia San giao dich TMDT
Batdongsandanang.com.vn.
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XI1. Piéu khoan ap dung

San giao dich TMDT Batdongsandanang.com.vn c6 quyén thay doi ndi dung Quy ché
hoat dong nay va cé trach nhiém théng bao céng khai cho céc thanh vién trén san TMDT
Batdongsandanang.com.vn 01 thang truéc khi ap dung nhimng thay d6i d6. Sau 01 thang ké
tir ngay thong bao, Quy ché hoat dong sira ddi s& chinh thic c6 hiéu luc. Viée cac thanh
vién tiép tuc str dung dich vu sau khi Quy ché hoat dong stra ddi duoc cong bd va thuc thi
ddng nghia véi viéc ho da chap nhan Quy ché sira doi nay.

XI111. Piéu khoan cam két

Moi thanh vién tham gia giao dich trén San Giao dich TMDT
Batdongsandanang.com.vn cam két chap thuan thuc hién va tuin theo dung noi dung Quy
ché hoat dong nay.

Moi thac méic cia khach hang/di tac xin vui 1ong lién hé vai Ban quan ly san TMDT
Batdongsandanang.com.vn theo thong tin duéi day dé duoc giai dap:

bia chi lién hé chinh thuec:
e Website cung cip dich vu thwong mai dién tir Batdongsandanang.com.vn
e Congty: CONG TY CO PHAN RUBIE MARBLE

e Dia chi: Tang 5, Téa nha Songdo, 62A Pham Ngoc Thach, Phuong V& Thi Sau,
Quan 3, Thanh phé H6 Chi Minh.

e Tel: 0888 305 379
e Email: rubiecorp@gmail.com
PAI PIEN CONG TY

Dang Thi Thanh Tam
Giam doc
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