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S6: 03-1308/2024-RM

TP. Ho Chi Minh, ngay 13 thang 08 nam 2024

QUY CHE HOAT PONG WEBSITE SAN THUONG MAI PIEN TU
WWW.BATDONGSANDANANG.COM.VN

Nguyén tic chung

- Muc dich va Nguyén tic:

o San giao dich thuong mai dién tor www.batdongsandanang.com.vn (sau day goi 1a “website”)
thudc s hiru ciia Cong ty cd phan Rubie Marble, cung cap mot nén tang an toan va tién loi
cho thong tin va dich vu lién quan dén bat dong san cho c4 nhan va t6 chic ¢6 nhu cau, giup
két nbi ngudi mua va nguoi ban mot cach hiéu qua.

o Nguoi ding clia website bao gdm nhitng ca nhan, to chirc da dang ky va dugc san chinh thirc
cong nhan, ciing nhu cac ca nhan, t6 chirc vang lai dd hoan tt thong tin bat budc.

o Nguoi ding website ¢ quyén tur do khdm pha va thoa thuan véi cac bén lién quan, trén co s&
t6n trong quyén va loi ich hop phap cua tit ca cac bén tham gia.

o Céc bat dong san va dich vu lién quan dugc quang ba trén website phai tudn thu dﬁy du cac
quy dinh phap luat hién hanh va khong vi pham cac quy dinh vé cAm kinh doanh hodc cAm
quang cio.

o Moi hoat dong trén website ddm bao dugc thyc hién minh bach, ding quy dinh phép luét va
bao vé quyén loi ctia cdc bén tham gia.

- bia chi truy cap danh cho ngudi mua, nguoi st dung dich vu: www.batdongsandanang.com.vn
- bia chi truy cap danh cho ngudi ban, nha cung cép dich vu, d6i tac:
www.batdongsandanang.com.vn

Quy dinh chung
- Cac quy dinh, dinh nghia, té€n goi trén website cung cép dich vy thuong mai dién ta:

o Website www.batdongsandanang.com.vn 13 mot nén tang dang tin va quang cdo Bat dong san
chuyén biét danh cho khu vyc chinh 1a Thanh ph Da Ning. Website dugc s hitu boi Cong ty
cd phan Rubie Marble v&i ton chi mang lai mdt nén tang két ndi hiéu qua va nhanh chong cho
cac giao dich bat dong san.

- Phan loai thanh vién trén website:
o Nguoi dung va doi tac website dugc phan loai nhu sau:
= Nguoi dung: bao gom ngudi mua hoac nguoi cho thué bat dong san; va nguoi ban hoac
nguoi thué bat dong san.
* Nguoi mua: Ca nhan hoac to6 chirc tim ki€ém va mua hoac thué bat dong san hodc dich vu
lién quan trén website.
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= Ngudi ban: Ca nhén hodc t chirc cung cip bat dong san hodc dich vu lién quan trén website
bao gém cac ¢4 nhan c6 bt dong san, don vi phat trién bat dong san, cac don vi moi gidi,
dai 1y, nha phan phdi bat dong san.

= Dbi tac: Cac nha cung cép dich vu hd trg khac nhu dich vu tén mién, hosting, bao tri bao
dudng website, dich vu thanh toan.

I1l. Quy trinh dang tin

1. Quy trinh danh cho nguwdi mua/thué bit dong san:

Nguoi mua hoac thué bét dong san khi c6 nhu cau c6 thé vao xem tin dang, thong tin dy an, tin
tuc, va tham khao céc ndi dung khac trén website

Ngudi mua hodc thué bit dong san khong can ding ky tai khoan hodc dang nhap khi truy cap
website

Khi phat sinh nhu cau giao dich, ngudi mua sé& tu lién hé v6i ngudi ban/ngudi cho thué (ngudi
cung cap bat dong san) dé thoa thuan va chdt giao dich.

2. Quy trinh danh cho nguoi ban/cho thué bt dong san:

Quy trinh dang va qudn ly thong tin danh cho ngwoi ban/ngwoi dang tin:

Ngudi dang tin/ngudi cho thué/ngudi ban, sau khi ding ky tai khoan va nap diém thanh cong
thi ngudi dung c6 thé ding tin bat dong san can cho thué hodc ban 1én website. Tuy vao loai
tin déing, murc phi co lién quan s& duoc ap dung. Moi loai tin ding s& tuong g véi cac modules
trén cau triic ciia website.

Sau khi dang ky tai khoan bé“mg email va sb dién thoai, hé théng s& x4c minh qua dia chi email
hoic s6 dién thoai. Dé chimg minh thong tin dang ky 14 chinh x4c, ngudi ding can xac nhan
trén email hodc tin nhin dugc gui dén email hodc s dién thoai. Sau budc nay thi hé théng
duyét dé kich hoat tai khoan dé nguoi dung c6 thé dang tin

Nguoi thué hodc nguoi mua khong can ding ky tai khoan va khong can dang nhap dé tham
khao thong tin trén website.

Dbi v6i cac ndi dung va banner quang céo trén website thi s& do admin website dang va quan
Iy dam bao tuan thu theo quy dinh cho ting hang muc quang céo.

Cac budc cu thé nhu sau:

- Buoc 1: Dang ky va xac thyc tai khoan

o Dé dang ky tai khoan, nguoi ding can cung cép thong tin ca nhan va thong tin lién hé (Ho tén,

Email, Dién thoai, Mat khéu).



v (D BANGGIA X M Inbox(93) X M Inbox(2)- X @ Pangkyw X M inbox(93) X M Inbox-ta X M Inbox(93) X  ® PangTin X  + = o X
£ o () 25 batdongsandanang.com.vn G W B O Y 0
M Gmail @B YouTube @ Maps B Google Translate [ Black Friday G rubielogo - Tim tré.. € Dream Team Admin... o2 ONLINE BUSINESS .. B Distributor Support... » 3 All Bookmarks

Ping nhdp

32°C

- 3:46 PM
othumay == Q search *‘i‘lﬁb . e g @ - (;m g o 8 ESSG D & 7/304120240 '-.b-

o Sau khi thong tin dugc guri di thanh cong, hé thong s& tuy dong giri email vé hop mail da duoc
cung cap dé xac minh tinh trung thuc va chinh xéc.

o Nguoi ban/ngudi ding tin cin vao email dé kich hoat tai khoan.
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o Heé théng ty dong duyét dang ky tai khoan thanh cong

- Buoc 2: Dang nhap tai khoan

Sau khi dang ky, ngudi ban/nguoi dang tin can dang nhap dé st dung dich vu dang tin
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- Buwoc 3:

Quan Iy va cdp nhdt thong tin cd nhan:

Ngudi ding c6 thé quan 1y va chinh stra cac thong tin ca nhan nhu tén, sé dién thoai, dja chi
email, va cac thong tin li€n hé khac.

- Buwoc 3:

o Chon

Nap diém
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Chon phuong thurc thanh todn: Hién tai website chi cho phép m¢t hinh thurc thanh toan qua
céng VNPay.

Sau khi thanh to4n thanh céng qua céng VNPay. Hé thong s& ty dong cong diém vao tai khoan
nguoi ban/nguoi dang tin.

Ngudi ban/ngudi ding tin tir nay c6 thé sir dung diém trong tai khoan cua minh dé ding ky
cac goi dang tin.

Déi voi goi dang tin mién phi, ngudi ban/ngudi dang tin cd thé bo qua budce 3 (nap diém)

- Budc 4: Pang tin bdt dong san:
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O muc Diang tin, ngudi dung chon “Nha dét ban” hodc “Nha dét cho thué” dé dang tin

Chon g6i tin dang (Hé théng cung cip cac goi dich vu khac nhau (mién phi hodc tra phi).
Ngudi ding c6 thé chon goi phi hop theo nhu cau (vi du: dang tin vu tién, tin noi bat).

Dién diy du cac truong thong tin chi tiét vé bat dong san theo mau cho sin trén website nhu:
loai hinh (ban/cho thué), vi tri, dién tich, gia cd, hinh d&nh va mo ta chi tiét. Yéu cau cac thong
tin can dugc nhap ding quy cach va hop 1€
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- Bude 5: Kiém duyét néi dung:

Sau khi dang tin, hé thong sé kiém duyét ty dong dé dam bao khong vi pham quy dinh (vi du: tin
gia, ndi dung sai l1éch).

Buéce 5: Hoan tdt dang tin

Sau khi trir diém thanh cong theo goi tuong ting (néu c6), tin dang s& dugc hién thi cong khai dén
ngudi mua/ngudi xem tin sau khi qua kiém duyét cuia ban quan tri website.
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Buoc 6: Quan Iy tin dang:

Ngudi dung c6 thé theo ddi tinh trang tin ding (da duyét, chwa duyét, tin hét han,...) va c6 thé chinh
sura, gia han hodc x0a tin bat cur luc nao.
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Buoc 7: Twong tac va lién hé voi nguoi mua/thué:

Khi ¢6 ngudi mua hodc thué bat dong san lién hé qua website, ngudi ding co thé tra 101 tin nhén,
cudc goi, hodc email dé tu thuong lugng va giao dich.



Quy trinh hoan tién

- Website c6 ap dung chinh sach hoan tién va hay dich vu dang tin. Chi tiét chinh sach nay dugc

cong b trén trang chil ctia website. Cu thé nhu sau:
Chinh Sach Hoan Tién va Hiy Dich Vu Trang Web Ding Tin Bit Pong San
www.batdongsandanang.com.vn
1. Hoan Tién:
Hoan Tién Toan Bo:

Chung t6i cung cap chinh sach hoan tién toan bo trong vong 24 gio sau khi ban thuc hién thanh
toan, néu ban chua sir dung dich vu hodc chua ding tin. Sau thoi gian nay, chung t6i khong hd
tro hoan tién.

Hoan Tién Mot Phan:

Trong trudng hop ban yéu cau thay doi ndi dung tin ding hodc goéi dich vu di chon, ching toi co
thé xem xét viéc hoan tién mgt phan hodc cung cap tin dung cho dich vu trong tuong lai.

2. Thay Pdi va Hity Dich Vu
Thay Péi Dich Vu:

Ban c6 thé yéu cau thay dbi géi dich vu trong vong 24 gid sau khi thanh toan. Chung t6i s& xem
x¢ét yéu cau cua ban va cap nhat dich vu néu can.

Huy Dich Vu:

Néu ban mudn huy dich vu, vui long lién hé véi chung to61 qua email
contact@batdongsandanang.com.vn hodc goi s6 dién thoai 0888 305 379 dé dugc hd trg. Phi huy
dich vu s€ tuy thude vao thoi diém huy va goi dich vu ban da chon.

Quy trinh giai quyét tranh chap, khiéu nai:

Trong truong hop c6 khiéu nai hodc tranh chap phat sinh, nguoi dung (ngudi dang tin, ngudi
mua/ban/thué/cho thué co thé giri khiéu nai truc tiép dén Nguoi dang tin hoic thong qua BQL
website. Sau khi tiép nhan khiéu nai, BQL sé& s& chuyén ngay khiéu nai d6 dén Nguoi ding tin
bang cac phuong thirc nhanh chong nhat.

Nguoi dang tin s€ chiu trach nhi€ém cho ndi dung tin dang trén website. Trong truong hop phat
sinh khiéu nai thi nguo61 dang tin can cung cap bang chung lién quan dén vu viéc khiéu nai, dong
thoi dung ra gidi quyét khi€u nai ¢6 lién quan.

Moi tranh chép, khiéu nai s& dugc wu tién giai quyét thong qua thuong luong, hoa giai gitra cac
bén lién quan. Trong truong hop thuong luong, hoa g1a1 khong thanh cong thi BQL website bao
luu quyén yéu cau cac bén lién hé Co quan thim quyén dé giai quyét theo quy dinh ctia phap
luat hién hanh.
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3. Quy trinh giao nhin vin chuyén;

- Website chi gidi han ¢ tinh ndng dang tin. Moi lién h¢, thoa thuan va giao dich gitra nguoi mua va
nguoi ban khong thuc hién trén website. Vi vay, hoat dong cuia website khong phat sinh quy trinh
giao nhan van chuyén.

4. Quy trinh xdc nhan/hiy don hang:
- Website khong c6 chirc nang dat hang truc tuyén nén khong phat sinh don hang.
5. Quy trinh déi tra hang va hoan tién
- Website khong co chtrc ning dit hang truc tuyén nén khong phat sinh cac giao dich dat hang, kiém
hang va doi tra hang.
- Tuy nhién, website c6 ap dung chinh sach hoan tién va hay dich vu ding tin. Chi tiét chinh sach
nay duoc cong bd trén trang chu ctia website. Cu thé nhu sau:
Chinh Sach Hoan Tién va Hiily Dich Vu Trang Web Ping Tin Bat Pong San
www.batdongsandanang.com.vn
1. Hoan Tién:
Hoan Tién Toan Bé:
Chung t6i cung cip chinh sach hoan tién toan b trong vong 24 gio sau khi ban thuc hién thanh

toan, néu ban chua sir dung dich vu hoac chua dang tin. Sau thoi gian nay, chung to61 khong hd
tro hoan tién.

Hoan Tién Mot Phan:

Trong truong hop ban yéu cau thay doi noi dung tin dang hodc géi dich vu da chon, chiing t6i c6
thé xem xét viéc hoan tién mot phan hoac cung cap tin dung cho dich vu trong tuong lai.

2. Thay Péi va Hiy Dich Vu
Thay Péi Dich Vu:

Ban c6 thé yéu cau thay ddi goi dich vu trong vong 24 gio sau khi thanh toan. Ching t6i s& xem
x€t yéu cau cua ban va cap nhat dich vu néu can.

Huy Dich Vu:

Néu ban mudn huy dich vy, vui long lién hé vdi chung t61 qua email
contact@batdongsandanang.com.vn hodc goi so dién thoai 0888 305 379 dé dugc hd trg. Phi huy
dich vu s€ tuy thudc vao thoi diém huy va goi dich vu ban da chon.

6. Quy trinh bio hanh/bao tri sin pham:

- Website khong c6 chirc ning dat hang truc tuyén nén khong phat sinh viéc bao hanh/béao tri san
pham.
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7. Quy trinh gii quyét tranh chép, khiéu nai:

- Trong trudng hop c¢6 khiéu nai hodc tranh chap phat sinh, ngudi dung (ngudi ding tin, nguoi
mua/ban/thué/cho thué co6 thé giri khiéu nai truc tiép dén Nguoi ding tin hodc thong qua BQL
website. Sau khi tiép nhan khiéu nai, BQL s& s& chuyén ngay khiéu nai d6 dén Nguoi ding tin
bang cic phuong thirc nhanh chong nhét.

- Nguoi dang tin s€ chiu trach nhi¢ém cho ndi dung tin dang trén website. Trong truong hop phat
sinh khiéu nai thi ngudi ding tin can cung cip bang chung lién quan dén vu viéc khiéu nai, dong
thoi dimg ra giai quyét khiéu nai c6 lién quan.

- Moi tranh chip, khiéu nai s& duoc uu tién giai quyét thong qua thuong luong, hoa giai giira cac
bén lién quan. Trong truong hop thuong luong, hoa giai khong thanh cong thi BQL website bao
lru quyén yéu cdu cac bén lién hé Co quan thdm quyén dé giai quyét theo quy dinh cta phap luat
hién hanh.

IV. Quy trinh thanh toan

1. Thanh toan giira ngwdi mua — nguwoi ban:
- Website khong c6 chlrc nang giao dich gitra ngudi mua va ngudi ban nén khong phat sinh thanh
toan trén website.

2. Thanh tosn giira nguwoi ban, nha cung cip bit dong san va BQL Website:
- Cac khodn thanh todn phat sinh trén website bao gdom phi déng tin va phi quang cao.
- Phuong thuc thanh toén:

o Dbi véi tin dang: thanh toan qua Cong thanh toan VNPay va do VNPay kiém duyét

o Dbi véi quang cao: Hop dong quang céo chi tiét dwa trén thuong luong va thoa thuan giira
ngudi cung cap bat dong san va BQL website s& duoc ky két cho timg giao dich dit quang céo
trén website. Tlly vao muc phi quang cdo s& thanh toan bang tién mat hodc chuyén khoan tric
tiép gitta cac bén theo Hop dong. Moi giao dich thanh toan s& c6 chimng tir di kém dam bao theo
quy dinh hién hanh.

- Quy trinh thanh toan:

o Quy trinh thanh toan duoc mé ta chi tiét va ding cong khai tai muc “Chinh sach thanh toan”
trén trang chu ctia website. Cu thé nhu sau:
Chinh Sach Thanh Toan Dich Vu Trang Web Ping Tin Bat Pong San

www.batdongsandanang.com.vn

Chao mirng ban dén v6i www.batdongsandanang.com.vn. Chung t6i cung cip dich vu dang tin
bat dong san dé gitp ban két ndi v6i khach hang va phat trién co hoi kinh doanh. Chinh sach
thanh toan dudi ddy s& hudng dan ban vé cac phuong thirc thanh toan, quy trinh thanh toan va
cac diéu khoan lién quan dén dich vu cta ching toi.

1. Phuwong Thirc Thanh Toan
Hién tai, chiing t6i hd tro phuong thire thanh toan bang ma QR (VNPAY)
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Ban vui 1ong tham khao Hudng dan thanh toan VNPay tai day (Chi tiét tai myuc “Hudng dan
thanh todn VNPay” dugc cong bo trén trang chu cia website

2. Quy Trinh Thanh Toan
Nap diém:
Ngoai cac tin mién phi, dé ding tin, ban can nap diém vao tai khoan trude khi tién hanh ding tin.

- Ban chon nat “Nap diém”

- Chon Phuong Thirc Thanh Toan: Chon phuong thirc thanh toan ma ban mudn st dung dé
thanh toan cho dich vu.

- Thanh Toan: Thuc hién thanh toan theo huéng dan trén man hinh.

- Xac Nhan: Sau khi thanh toan thanh cong, diém s& duoc cong tu dong vao tai khoan diém
cua ban. Tu day ban c6 thé thuc hién viéc dang tin

Dang tin:

- Chon G6i Dich Vu: Ban s€ chon goi dich vu phu hop véi nhu cAu ciia minh tir danh sach
cac goi dich vu c6 san trén trang web.

- Dién Thong Tin Pang Tin: Cung cap cic thong tin can thiét dé hoan tat viéc dang tin.

- Chon “Pang tin”

3. Chinh Sach Biao Méat Thanh Toan

Bang thoa thuan véi bén thir ba, ching t6i cam két bao mat thong tin c4 nhan va thong tin thanh
toan cua ban. Cac giao dich thanh toan dugc xur 1y qua cac cong thanh toan bao mat va chung té1
khong luu trit thong tin thé tin dung cua ban.

4. Lién Hé

Néu ban co bét ky cau hoi nio lién quan dén chinh sach thanh toan ctia chung t6i, vui long lién
hé véi chiing t61 qua:

- Email: contact@batdongsandanang.com.vn
- Sb Dién Thoai: 0888 305 379

V. DPam bido an toan giao dich

- Website mong mudn tr¢ thanh cong thong tin chuyén biét tai Thanh phd Da Nang vé két
ndi va cung cp thong tin bat dong san truc tuyén, gitp cac bén c6 nhu cau tim kiém va két
ndi v6i nhau mét cach hiéu qua.

- Website ludn nd lyc bao dam thong tin dang trén trang da dang va chinh xac nhat co thé.
Chung t61 nghiém tic loai bo nhirng thong tin sai I¢ch, khong trung thuc, hodc khong minh
bach.

- Thi trudng bat dong san rat phong phu va lién tyc thay doi, trong khi thong tin vé bat dong
san c6 thé thay ddi theo y kién chti quan ctia nguoi dang. Do d6, gidng nhu cac san thuong
mai dién tu khéc, website khong thé dam bao hoan toan tinh chinh xac cua moi thong tin
va mo ta trén trang.
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- Théng tin bat dong san do ngudi dung ding trén website khong thé thay thé cho cac danh
gia phap 1y, phat ngén cua doanh nghiép, chuyén gia, hodc co quan nha nudc. Vi vay,
website khuyén nghi cac thanh vién va ngudi ding can than trong va tim hiéu ky thong tin
trude khi dua ra quyét dinh. Chiing t6i hy vong mang dén cho ngudi dung nhitng thong tin
hitu ich nhét c6 thé.

V1. Chinh sach Bao vé thong tin c4 nhin cia nguwoi tiéu dung

Chinh sach bao vé thong tin ca nhan cua nguoi tidu dung duge mé ta chi tiét va ding cong khai
dén nguoi dung tai muc “Chinh sach bao mat” trén trang chu ctia website. Cu thé nhu sau:

<A> Batdongsandanang
by RubieMarble

Chinh Sach Bao Mat Trang Web Ding Tin Bat Pong San

www.batdongsandanang.com.vn

Chung t6i, Cdng ty c6 phan Rubie Marble, nha diéu hanh trang web www.batdongsandanang.com.vn,
cam k&t bao vé quyén riéng tw va thdng tin cad nhan cla ngudi dung trén trang web dang tin bat dong
san cla chdng téi. Chinh sach bao mét nay giai thich cach chdng téi thu thap, st dung, bdo vé va chia sé
thong tin cta ban khi ban truy cap va st dung dich vu cta ching toi.

1. Muc dich thu thap thong tin ca nhan:
Muc dich:

Chung tdi thu thap théng tin cd nhan nham muc dich cung cap va ci thién dich vy, xac minh danh tinh,
ngdn chan gian |an, glti thdng bao va cung cap hd tro khach hang.

Pham vi thu thdp théng tin:
Chung t6i c6 thé thu thap cac thong tin sau tir ban:

- Théng tin cd nhan: Ho tén, dia chi email, s& dién thoai, va cac théng tin lién lac khac khi ban
dang ky tai khoan hodc dang tin.

- Thdng tin vé bat dong san: Thong tin chi tiét vé cac bat ddng san ma ban dang tin, bao gdm dia
chi, gia c3, hinh anh va mé ta.

- Théng tin ky thuat: Dia chi IP, loai trinh duyét, hé diéu hanh, va céc di¥ liéu lién quan khac khi
ban truy cap trang web cta ching toi.

2. Pham vi str dung théng tin

Chung t6i khdng ban, trao d6i hodc cho thué théng tin cad nhan cta ban cho bén tht ba. Ching téi chi
chia sé théng tin cha ban trong cac truong hop sau:

- Véisu doéngy cua ban.
- Khi can thiét dé tuan tha phap luat hodc yéu ciu cla co quan chirc nang.
- Khi can thiét dé bao vé quyén lgi, tai sdn hodc an toan cla ching tdi hodc cda nguwdi dung khac.
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Chung t6i sir dung théng tin thu thap duoc dé:

- Phan tich di¥ liéu dé cai thién dich vu cta chuing t6i cling nhu cai thién trai nghiém cla nguoi
dung

- Xac minh danh tinh cla nguoi dung va ngan chan cac hoat dong gian lan.

- Lién lac va glri théng bao vé cac cip nhat va thay déi dich vu.

- Cung cap hd tro khach hang va gidi quyét cac van dé lién quan dén dich vu.

3. Thoi gian lwu tri¥ va thi gian bat dau, két thic xir Iy thong tin

Thoi gian lwu triv: Thong tin ca nhan cda ban dwoc luu trit trong thoi gian can thiét dé thyuc hién cadc muc
dich dugc néu trong chinh sach nay. Thai gian Iwu trir t6i thi€u 13 24 thing.

Thoi gian bat dau, két thuc xt ly dir liéu: X ly dit liéu bat dau khi ban cung cap thong tin ca nhan va két
thuc khi di¥ liéu bj x6a hodc 4n danh theo yéu cau clia ban hodc khi khéng con can thiét cho cdc muc dich
da dinh.

Ban c6 thé yéu cau BQT website x6a thong tin cta ban khi ban khéng con 1a thanh vién cda website.
4. Nhirng ca nhan hodc t8 chirc c6 thé dworc tiép can va xtr ly thong tin:

Nhirng cd nhan hodc t6 chirc sau day cé thé tiép can dwoc Thdng tin ma Ban cung cap cho Ching t6i, cu
thé bao gbm:

- Co quan nha nudc cé tham quyén khi cé yéu cau bang van ban;

- Nhan vién cdng ty ching toi, d&i tac quan tri website cla Chung tdi dé cung cap Dich vu theo
pham vi thda thuan hodc theo muc dich quy dinh tai Chinh sach nay;

- Nguoi dang tin va Nguoi xem tin trén website;

- D&i tac trung gian thanh todn VNPay: Ching téi cé quyén cung cap cac Thdng tin ma Ban cung
cip bao gdbm Ho tén, s6 dién thoai, email, dia chi va cac thdng tin khac cta Ban khi Ban c6 nhu
cau thyc hién thanh todn qua ddi tac trung gian thanh todn theo yéu cau cla t6 chirc thanh toan
va nhu cau cta ban cung sy chip thuan cda Ban.

- Céc Bén thi ba khac lién quan dén Dich vu ma Ching téi cung cdp cho Ban hodc theo yéu cau
khéc cta Chung t6i cho muc dich quy dinh tai Chinh sach nay.

5. Théng tin don vi thu thap va quan ly théng tin:

Tén, dia chi cGia don vi thu thap va quan ly théng tin, bao gdm cach thirc lién lac dé ngudi tiéu dung cé
thé héi vé hoat dong thu thap, x{r ly théng tin lién quan dén ca nhan minh:

- Tén cdng ty: CONG TY CO PHAN RUBIE MARBLE

- Diachi: Tang 5, tda nha Songdo, 62A Pham Ngoc Thach, P. V8 Thj Sdu, Quan 3, TP. H6 Chi Minh
- Dién thoai: 0888 305 379

- Email: contact@batdongsandanang.com.vn

6. Co’ ché ti€p nhan va giai quyét khiéu nai
Phuong thirc va cdng cu dé tiép can va chinh sira di¥ liéu ¢ nhan cda ngudi dung:

6.1. Hdy déng y:
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Ban cé thé rut lai sy dong y vé viéc sir dung thdng tin cd nhan hodc nhan théng tin tiép thij tir Ching toi
bang cach lién hé v&i Ban quan tri website. Tuy nhién, viéc rat lai cé thé khién Ching toi khong thé cé
kha nang ti€p tuc cung cap dich vu va din dé&n khda hodc xda tai khoan clia Ban. Ching tdi s& thong bao
cho Ban vé cac hau qua cé thé xay ra va bao lvu quyén loi phap ly dam bao tun tha theo quy dinh cla
phap luat.

6.2. Truy cdp, x6a va chinh sira

Yéu cau truy cap, xda, hodc chinh sira thdng tin cd nhan can duoc gli bang van ban cho ban quan tri
website ching t6i qua email contact@batdongsandanang.com.vn va bang tiéng Viét.

Chung tbi chi xt Iy cac yéu cau duoc glri bang ti€ng Viét va tuan tha day dd Chinh sdch Bdo mat nay. Moi
yéu cau khdng dap ng cac diéu kién trén sé bi tir chéi va Chuing t6i s& khdng thyc hién bat ky hanh
dong nao lién quan dén nhitng yéu cau d4. Ching tdi co quyén tir chéi viéc tiét 16, xda hodc chinh sira
Théng tin cd nhan dya trén cac quy dinh trong Nghi dinh 13/2023/ND-CP vé bao vé dit liéu ca nhan va
phap luat Viét Nam hién hanh. Ching t6i s& phan hdi yéu cau cta Ban trong thdi gian s&m nhat cé thé.

7. Truyén Dir Liéu Quéc Té

Théng tin cd nhan cha ban c6 thé duwoc truyén va lvu trit & cac quéc gia khac ngoai Viét Nam. Ching toi
dam bao cac bién phap bao mat twong duong vdi luat bao vé dir liéu cha Viét Nam.

8. Trang Web Cla Bén Thir Ba

Trang web cla ching téi cé thé chira lién két dén cac trang web cia bén thir ba. Ching téi khéng chiu
trach nhiém vé ndi dung va chinh sach bdo mat cla céc trang web nay.

9. Quyén Lg¢i va Nghia Vu Cha Nguwéi Dung
Ban ¢cé Quyén:

- Truy cap va chinh sira thong tin cd nhan clia minh.

- Yéu ciu xda thdng tin cd nhan cda minh. Ching tdi s& xt ly yéu cau nay trong thi gian hop ly.

- RUt lai sy déng y cho viéc st dung théng tin ¢ nhan cua ban.

- Khiéu nai vé viéc str dung thdng tin ¢ nhan cuta ban.

- Tu bdo vé dir liéu cd nhan cta ban theo quy dinh phdp luat hién hanh hodc yéu ciu co quan, t6
chirc cé tham quyén ap dung cac bién phdp bdo vé quyén dan sy theo Bo luat Dan sy hién hanh.

Mot trong cdc Quyén nay s& khong dugc ap dung trong trudrng hop phap luat hién hanh cé quy dinh
khac.

Ban co Nghia Vu:

- Ban cé trach nhiém cung cap thong tin chinh xac va cip nhat théng tin ca nhan khi cé thay déi.

- Ton trong, bao vé théng tin cad nhan cha nguodi khac.

- Thuec hién theo quy dinh cla phép luat vé bdo vé thdng tin cd nhan, déng thoi tham gia phong,
chéng cac hanh vi vi pham quy dinh vé bao vé Théng Tin Ca Nhan.

10. Trwé'ng Ho'p Bat Kha Khang
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Chuing t6i nd lyc dé bao dam an toan va 6n dinh cho toan bo hé thong ki thuat. N&u xay ra sw cd ngoaiy
mudn do 16i tir phia ching t6i, chiing t6i s& nhanh chéng thuc hién cac bién phap khac phuc d& ddm bao
quyén lgi cha ban.

Trong truwdng hop xay ra cac sy ¢ ngoai tam kiém soat clia chuing toi, chang han nhu 16i k§ thuat, 16i
phan mém, hoac céc 16i khach quan khac khién ban khéng thé thuc hién quyén loi ctia minh theo chinh
sach nay, vui long théng bdo cho chiing t6i dé cung két hop x{ ly trong thdi gian sém nhat cé thé.

Trong trudng hop hé thdng bj tan cong, ching tdi sé nd lwc bao vé thdng tin ctia ban. Ban cé trach nhiém
phéi hop véi ching toi dé giai quyét va bao vé théng tin cdia minh.

11. Cam K&t Cta Chung Toi

Chung t6i cam két bao vé quyén riéng tu va thong tin ca nhan cla ban bang cac bién phap bao mat cao
nhat va tuan thu cac quy dinh phap luat vé bdo vé dir liéu.

12. Tuyén B3 Mién Trir Trach Nhiém

Chung tdi khdng chiu trdch nhiém vé viéc truy cip hodc st dung trai phép thdng tin cd nhan cuta ban
ngoai sy kiém soat cla ching toi.

Chung tdi khdng chiu trach nhiém vé viéc Ban ty nguyén tiét 16 Théng tin cia minh cho nhitng ngudi
dung khac lién quan dén viéc sir dung Dich vu.

Chung toi khdng chiu trdch nhiém gidi quyét trong trudng hop théng bdo cta Ban khong dén duorc
Chung t6i, hodc cac 16i phét sinh tir k§ thuat, dwong truyén, phan mém hodc céc 16i khac khong do 16i
clia Chung toi.

13. Thay D&i Chinh Sach Bao Mat

Chung t6i c6 thé cap nhat chinh sdch bdo mat nay theo thai gian. Moi thay d6i s& dwoc thong béo trén
trang web cla ching t6i va cé hiéu lwc ngay khi dwoc dang tai.

Né&u ban cé bat ky ciu hdi nao vé chinh sdch bao mét cta ching t6i, vui long lién hé véi ching t6i qua
thong tin lién hé dudi day:
- Tén cong ty: CONG TY CO PHAN RUBIE MARBLE
- Diachi: Tang 5, tda nha Songdo, 62A Pham Ngoc Thach, P. V8 Thj Sdu, Quan 3, TP. H6 Chi Minh
- Dién thoai: 0888 305 379
- Email: contact@batdongsandanang.com.vn

Chung toi hy vong rang chinh sach bado mat nay gitip ban hiéu rd hon vé cach ching t6i bao vé thong tin
cd nhan cta ban. Cdm on ban d3 tin twdng va st dung dich vu cta ching toi!

Ngay hiéu lwc: 01/11/2024.

CONG TY CO PHAN RUBIE MARBLE
VI1. Quan ly thong tin trén website:

Quy dinh vé quin ly/kiém soat, ra soat thong tin trén website:
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X Co ché kiém soat ty dong O Co ché kiém soat riéng
0 C6 quy dinh vé diang thong tin 0 Co ché giam sat khac

Kiém sodt thong tin san pham dang tdi:

Dé dam bao thong tin bat dong san dang tai trén san giao dich thwong mai dién tir dugc
thuc hién chinh xac va day du, can thiét lap co ché kiém tra, giam sat chat ché. Duoi day
1a cac quy dinh cy thé nham dam bao chit luong va tuan thu phap luat vé viéc cung cp
thong tin bt dong san.

»  Kiém tra thong tin truée khi dang tai: Tat ca thong tin do ngudi ban cung cip s& duoc kiém
tra va xac minh vé tinh chinh x4c, ddy du, va tuan thu quy dinh phap luét trudce khi duoc
dang trén website.
= Giam sat lién tuc: San giao dich s& ap dung cong nghé va nhan sy dé giam sat lién tuc
thong tin dang tai nham phat hién va xir Iy cac thong tin khong chinh xac, giy hiéu lam
hodc vi pham quy dinh.
= Bao cdo va xir Iy vi pham: Ngudi dung c6 thé bao céo vé bat ky tin diing niao vi pham chinh
sach. Cac trudng hop vi pham sé& dugc xur 1y kip thoi, bao gom viée canh céo, g bo tin
dang hodc khoa tai khoan.
= Thong tin khong dugc dang tai:
= Théng tin sai 1éch: CAm ding tai cac thong tin khong dung su that vé gia ca, dién tich,
vi tri, tinh trang phap 1y hodc cac thong tin khac lién quan dén bat dong san.

= Théng tin gay hiéu 1am: Cam viéc sir dung ngdn ngit map mo, gy hiéu 1am cho nguoi
mua.

= San phém va dich vu cdm dang tai: Cim dang céc san phém hodc dich vu bj cAm kinh
doanh theo quy dinh phép luat Viét Nam, bao gdm nhung khong gidi han & bat dong
san khong c6 phap 1y r6 rang, tranh chap, hodc vi pham quy hoach.

= Noi dung bi cAm: Cam ding tai cac thong tin c¢6 ndi dung vi pham dao duc xa hoi,
thuan phong my tuc, thong tin xuyén tac, bao lyc hodc khong phu hop véi quy dinh
cua phap luat Vi¢t Nam.

= Quy dinh vé ngdn ngi: Tin ding bat dong san phai sir dung tiéng Viét chuan, 16 rang, dé
hiéu va khong chira cac tur ngir phan cam, kich dong hodc sai léch.

* Dang tin v€ san pham, dich vu: Thong tin san pham bt dong san dang tai phai bao gom
mo ta day du vé dién tich, gia ban, tinh trang phap 1y, vi tri, tién ich xung quanh va céc yéu
t6 lién quan khac. Nhitng thong tin nay phai tuan thu quy dinh tai Nghi dinh 111/2021/ND-
CP va Nghi dinh 43/2017/ND-CP vé nhan hang héa.

= Kiém soat chat luong: San giao dich c6 trach nhiém kiém soat chat luong thong tin dang
tai bang cach yéu cau nguoi ban cung cap cac gidy to hop phap lién quan dén bat dong san,
nhu gidy chimg nhan quyén sir dung dat, gidy phép xay dung, v.v.

= Quy trinh xtr Iy vi pham: Céc tin dang vi pham s€ bi canh c4do hoac xd6a bo tuy theo muc
d6. Nguoi vi pham cé thé bi khoa tai khoan vinh vién néu tai pham hodc vi pham nghiém
trong.

= Hanh vi bi cdm
= Quang cao sai sy that: CAm quang cdo thong tin vé bat dong san khong dung voi tinh

trang thuc té, 1am sai léch cac dic diém co ban ctia san pham.
= Thong tin gia mao: CAm viéc tao tin gia, sir dung thong tin ctia bén thir ba ma khong
c6 sy cho phép, hodc tao hd so nguoi ban gia mao dé lira dao.

= Tuan thu phap luat
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Tt ca cac thong tin dang tai va hoat dong trén san giao dich phai tuan thu quy dinh cua
Nghi dinh 111/2021/ND-CP stra doi, bd sung Nghi dinh 43/2017/ND-CP vé nhan hang hoa
va cac quy dinh phap luat hién hanh khac ctia Vi¢t Nam.

- Kiém sodt théng tin ngwoi ban/ngwoi dang tin:

DPé dam bao tinh minh bach va tuén thu phap luat trong hoat dong cua website, thong tin nguoi
ban/nguodi dang tin s€ duoc kiém soat chat ch€. Dudi day la cac quy dinh va quy trinh cu thé:

Ping ky va xac minh thong tin: Ngudi ban/nguoi dang tin phai hoan thanh mau dang ky

tr& thanh nguoi ban/nha cung cip/ngudi ding tin trén san giao dich, cung cip diy du cac

thong tin theo yéu cau.

Céc thong tin co ban ma ngudi ban/ngudi dang tin phai cung cip bao gom:

v’ Tén day du.

v’ Dia chi lién h¢, email, s6 dién thoai.

v’ Cac gidy to phap ly lién quan dén quyén so hiru bat dong san dang ban (glay chung
nhan quyén sir dung dat, gidy phép xdy dung, v.v.): thé hién ndi dung nay bang hinh
anh hoac ban scan trong moi tin dang.

Ghi chu: dbi véi loai hinh sain TMDT diang tin bat dong san, do khong ¢ phat sinh giao
dich mua ban trén website, nén ngudi ban/ngudi dang tin chua can cung cap cin cudce cong
dan (CCCD). CCCD chi dugc yéu ciu cung cap sau khi ngudi ban va nguoi mua thong
nhét giao dich va tién hanh thu tuc mua ban/cho thué. Viéc chua can bé sung CCCD trong
thoi gian dau dé khuyén khich ngudi dung/ngudi ding tin ding ky tai khoan va st dung
website. Sau mot thoi gian hoat dong, chung t61 s€ can nhic viéc bd sung CCCD vao form
dang ky khi can thiét.

Xac minh tinh hop 18 ciia théng tin: BQT website s& kiém tra, xac minh tinh hop 18 va xéac

thuc cia cac ndi dung, hinh anh dugc cung cap.

Thong tin nguoi ban/nguoi dang tin phai tuan thu day du cac quy dinh tai Dleu 29 cua Nghi

dinh 52/2013/ND-CP, trong d6 yeu cau nguoi ban/nguoi dang tin cung cap day du thong

tin c4 nhan va gidy to hop phap.

Luu trir va bao mat théng tin ngudi ban/ngudi ding tin: Tat ca thong tin cia nguoi

ban/nguoi dang tin sau khi dugce xdc minh s& duoc luu trit an toan trong hé thong dir liéu

cua san giao dich, bao mat theo quy dinh phap luat hién hanh. Thong tin nay s€ dugc su

dung dé¢ dbi soat va kiém tra thuong xuyén nhiam dam bao nguoi ban/ngudi dang tin duy

tri sy tudn tha trong qua trinh hoat dong trén san.

Tréach nhiém cta nguoi ban/ngudi diang tin theo Didu 36 ctia Nghi dinh 52/2013/ND-CP:

= Ngudi ban/ngudi ding tin trén website phai tuan tha day du cac quy dinh vé cung cip
thong tin chinh xéc, ddy du va khong gay hiéu 1am cho nguoi xem/nguoi mua.

= Nguoi ban/nguoi dang tin phai chiu trach nhiém trudc phap luat vé tinh chinh xac cua
thong tin bat dong san va cac dich vu ma ho cung cép.

= Trong trudng hop phat hién vi pham hodc cung cap thong tin sai 1éch, ngudi ban/ngudi
déng tin s€ phai chiu cac hinh thirc xtr 1y theo quy dinh cua website va phap luat.

Ouy trinh phoi hop voi cdc chu thé quyén so hivu tri tué ra sodt va 26 bo cdc san pham xam

pham quyén sé hivu tri tué trén website:

Nham dam bao tinh hop phap va bao vé quyen loi cua cac bén lién quan trén san TMDT dang
tin bat dong san, viéc phdi hop vai cac chi thé quyén s hitu tri tué (SHTT) trong viéc ra soat
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va g& bo cac tin dang bt dong san vi pham quyén SHTT la rat quan trong. Quy trinh nay sé
gitp phat hién, kiém tra va gd bo cac tin dang khong tuan tha, dam bao tuan thu phap luat.

= Nhan dién va thong bao vi pham: Cha thé quyén s hiru tri tué (ca nhén, doanh nghiép, to
chirc) c6 thé phat hién cac tin dang bat dong san trén san co du hiéu xAm pham quyén
SHTT cuia ho. Khi phat hién vi pham, chu thé quyén SHTT guri thong bao chinh thirc toi
BQT website, kém theo cac bang chirng xac minh quyén SHTT va thong tin vé tin ding vi
pham. Théong bao phai bao gém Thong tin chi tiét vé& chu thé quyén (ca nhan, doanh
nghiép); Gidy to ching minh quyén SHTT (bang sang ché, dang ky thuong hiéu, quyén tac
gia, v.v.); Mo ta cu thé vé tin dang bat dong san vi pham va duong dan t6i tin dang d6 trén
san; Ly do yéu cau g& bod va cac vi pham cu thé lién quan dén quyén SHTT.

* Xac minh thong tin va danh gia vi pham: BQT website s& tiép nhan, xac minh cac yéu cau
tir chii thé quyén SHTT, ddi chiéu thong tin dé danh gia lidu tin dang ¢ vi pham quyén
SHTT hay khong. Quy trinh xac minh bao gom: Kiém tra cac tai licu phép 1y dugc cung
cap boi chua thé quyén; Xem xet cac thong tin chi tiét cua tin dang bat dong san dé xéc dinh
¢ dau hiéu vi pham quyén SHTT; Néu can, lién hé véi nguoi dang tin dé yéu cau cung
cap tai liéu chirng minh tinh hop phap ctia bat dong san va quyén so hitu tri tué lién quan
(néu cb).

= Xur Iy va g& bo tin dang vi pham: Khi x4c dinh tin dang vi pham quyén SHTT, san giao
dich s€ thyc hién cac bi¢n phap:
= G& bo ngay 1ap tic tin dang bat dong san vi pham khoi website
= Thong béo cho ngudi ding tin vé viéc g& bo va 1y do vi pham.
= Trong truong hop tin dang khong vi pham, san s€ phan hoi lai cha thé quyén, cung cap

thong tin va giai thich 1y do tir chbi yéu cau g& bo.

= Phéi hop v6i cac bén lién quan: Lién lac voi cha thé quyén SHTT: San sé& duy tri lién lac
v6i chu thé quyén trong sudt qué trinh xir Iy dé dam béao tinh minh bach va hop tac hi¢u
qua; Hop tac voi co quan chire nang: Trong truong hop vi pham nghiém trong hodc tranh
chap vé quyén SHTT, san s& phdi hop véi co quan nha nudce co tham quyén dé xir 1y theo
quy dinh phap luat.

= Bién phap xur Iy ddi v6i nguoi ding tin vi pham: D4i véi nhitng ngudi dang tin vi pham
quyén SHTT, san s& ap dung céac bién phéap xtr Iy nhu sau:

= Canh cdo ngudi dang tin vé& hanh vi vi pham.

= Tam khoa hodc chdm dut tai khoan nguoi dang tin néu tiép tuc tai pham hodc vi pham
nghiém trong.

= Thong bao cho co quan chic ning, néu can thiét, dé xir Iy theo quy dinh phap luat.

= Ting cuong bién phap phong ngira vi pham: Dé han ché vi pham quyén SHTT trén website,

BQT website sé:

= Cap nhét quy dinh va chinh sach lién quan dén quyén SHTT cho ngudi ding tin, dam
bao moi ngudi déu hiéu va tuan thu.

= Thiét 1ap hé thong kiém tra tu dong dé ra soat va canh bao vé cac tin dang c6 déu hiéu
vi pham trude khi duoc hién thi.

= HOJ tro chi thé quyén SHTT trong viée giam sat va bao vé quyén loi cua ho trén san.

- Ché tai va Bién phdap xie Iy véi cdac hanh vi xam pham quyén loi nguwoi tieu ding trén website
hodc neu ngwoi mua, ngwoi ban vi pham quy dinh hodc khong tuan thu quy ché:

* Trong truong hop co khiéu nai hodc tranh chép phat sinh, nguoi dung (nguodi mua//thué)
c6 thé giri khiéu nai tryc tiép dén Nguoi dang tin hodc thong qua BQT website. Sau khi
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tiép nhan khiéu nai, BQT s& s& chuyén ngay khiéu nai d6 dén Nguoi dang tin bang cac

phuong thirc nhanh chong nhat.
Nguoi dang tin s€ chiu trach nhiém cho né1 dung tin dang trén website. Trong trudng hop
phat sinh khiéu nai thi nguoi dang tin can cung cap bang chimg lién quan dén vu viéc khiéu

nai, ddng thoi dimg ra giai quyét khiéu nai c6 lién quan.

o Moi tranh chip, khiéu nai s& dugc wu tién giai quyét thong qua thwong luong, hoa giai
gitra cac bén lién quan. Trong trudong hop thuong lugng, hoa giai khong thanh cong thi
BQT website bao luu quyén yéu ciu cc bén lién hé Co quan thim quyén dé giai quyét
theo quy dinh cta phéap luat hién hanh.

VIII.  Trach nhi¢m trong trudng hop phat sinh 16i ky thuat

BQL website, phéi hop voi don vi dich vu ky thuat chuyén trach bao tri, bdo dudng
website 12 Cong ty Canh Cam, cam két duy tri an toan va on dinh cho toan bo hé théng
k¥ thuat. Trong trudng hop xay ra su ¢d do 15i tir phia website, BQL website s& ngay 1ap
tirc thuc hién cac bién phap khéc phuc dé bao vé quyén loi ciia nguoi dung.

BQL website cam két cung cép dich vu véi chit luong tot nhat ¢ thé cho ngudi dung.
Néu c6 su cd ky thuat, 16i phﬁn mém hodc cac 16i khach quan khac khién nguoi dung
khong thé tham gia giao dich, chung t6i cung cip s hotline 0888305379 dé ngudi ding
lién hé dé kip thoi xtr 1y.

Trong trudng hop xay ra su c¢b ki thuat, BQL website s& thong bao dén ngudi ding. Néu
c6 su tin cong tir hacker, ching toi s& nd luyc bao vé dit liéu c4 nhan cia nguoi dung.
Trong truong hop nay, ngudi ding cé trach nhiém phdi hop véi BQL webiste khi duoc
yéu cau xac minh thong tin.

BQL website khong chiu trach nhiém néu thong bao ciia ngudi dung khong dén duogc do
16i k¥ thuat, duong truyén, phan mém hoic cac 16i khac khong thudc trach nhiém cia
website.

IX. Quyén va trich nhi¢m ciia BQL website TMDT www.batdongsandanang.com.vn

Duya trén cac quy dinh tai Nghi dinh 85/2021/ND-CP va Diéu 36 Nghi dinh 52/2013/ND-CP vé
trach nhiém cua thuong nhan, t6 chire cung cap dich vu san giao dich thuong mai dién tir, BQL
website c6 cac quyén va trach nhiém sau:

Quyén ciia Ban quadn 1y website:

Quyén chinh stra va cip nhat thong tin: BQL website c6 quyén chinh sira, bo sung, hoic x6a
b6 ndi dung cuia website dé dam bao hoat dong ctia san giao dich luon pht hop véi quy dinh
phap luat va cac chinh sach ndi bo. Nhitng thay doi nay sé& duoc thong bao trude toi ngudi
dung theo quy dinh.

Quyén quan 1y va giam sat thong tin: BQL website c6 quyén quan Iy va giam st cic noi
dung dugc dang tai boi ngudi ding, bao gdm céc tin dang ban bat dong san. BQL c6 thé xoa
bo nhiing nd1 dung khong phu hop véi chinh sach cia san hodc vi pham phép luat ma khong

can thong bao trude. . ’
Quyeén thu phi dich vu: BQL ¢6 quyén thu phi dich vu tr nguoi dung theo bang gia va co ché

thu phi da duoc cong bd. Céc thay dbi vé phi dich vu s& duoc théng bao cho ngudi ding
trude khi ap dung.
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. Quyen dinh chi hodc cham dut tai khoan: BQL website co quyén tam ngung hodc chdm dit
quyén truy cap va st dung dich vu cta ngudi dung néu phat hién hanh vi vi pham Quy ché
hoat dong cua website hodc phap luét hién hanh.

=  Quyén bao vé quyen loi cua san giao dich: BQL website c6 quyén bao vé quyen lo1 hop phap
cua san, bao gém vi¢c xt ly cac hanh vi vi pham phap luat, bdo v€ ban quyén ndi dung, va
dam bao an ninh mang cho hé thong.

Trach nhiém cua Ban quan ly website:

= Cung cép dich vy va dam bao tinh lién tuc: BQL website c6 trach nhi¢m duy tri va ddm bao
hoat dong lién tuc, an toan va 6n dinh cua san giao dich bat dong san, cung cép d:?ly du cac
tién ich can thiét dé hd tro giao dich gitra ngudi mua va ngudi ban.

= Bdo v¢ thong tin nguoi dung: BQL website c6 trach nhiém bao vé thong tin ca nhan va dir
liéu giao dich ctia ngudi ding theo cac quy dinh vé bao mat dir liéu va quyén riéng tu cia
phap luat Vi¢t Nam.

=  Hudng dan va hd trg nguoi dung: BQL ¢6 trach nhiém cung cip cac hudng dan cu thé vé
cach thire st dung dich vu, quy trinh déing tin va quy dinh ctia website dé dam bao nguoi
ding c6 thé tham gia giao dich mot cach thuan loi va an toan.

=  Giai quyét tranh chap: BQL website c6 trach nhiém phéi hop v6i nguoi ban, ngudi mua va
céc co quan chirc nang dé giai quyét cac tranh chap, khiéu nai phat sinh tir hoat dong giao
dich bat dong séan trén san.

= Cung cép thong tin vé hoat dong giao dich: BQL website co trach nhiém cung cip thong tin
day du va chinh xac vé cac hoat dong giao dich trén san khi ¢6 yéu ciu tir co quan quan 1y
nha nudc c¢6 thim quyén.

* Dam bao tinh hop phap cua thong tin va san pham: BQL website co trach nhiém kiém tra va
dam bao ring tat ca cac tin ding, san pham va dich vu duoc cung cAp trén san déu tuan thu
quy dinh phép lut, ddc biét 1a cac quy dinh vé bat dong san va bao vé quyén loi ngudi tiéu
dung.

= Luu trl thong tin dang ky nguoi ban: Theo quy dinh cua phap luat, BQL website phai luu trix
day du thong tin cia nguoi ban, bao gdm thong tin ding ky kinh doanh, tén, dia chi, va cac
gidy to phép 1y khac lién quan.

= Thong bdo vé cac hanh vi vi pham phép luat: BQL website c6 trach nhiém thong béo cho co
quan chirc nang khi phat hién cac hanh vi vi pham phap ludt xay ra trén san giao dich, bao
gdm cac hanh vi gian 1an, lira ddo hodc kinh doanh san pham bat hop phép.

Cam két ciia Ban quan 1y website:

= BQL website cam két hoat dong véi muc tiéu bao vé quyén loi cia ngudi mua, ngudi ban, va
dam bao cac hoat dong giao dich dién ra mot cach cong bang, minh bach va hop phap.

= BQL sé tuan thii nghiém tic cac quy dinh phap luat Viét Nam vé thwong mai dién tir, bao vé
nguoi tiéu dung va quan ly hoat dong giao dich trén san.

Nhitng quyén va trach nhiém nay nham tao ra mot moi truong giao dich bat dong san minh bach,

tin cdy va tuan thu phap luat trén nén ting www.batdongsandanang.com.vn.
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X. Quyén va trach nhi¢m ciia cic bén tham gia Website san thwong mai dién tir
www.batdongsandanang.com.vn

1.

Quyén va trach nhiém ciia ngudi diing tin/ngwdi ban/nguoi cung cip bit dong san trén
website www.batdongsandanang.com.vn

Dua trén quy dinh tai Nghi dinh 85/2021/ND-CP va biéu 37 Nghi dinh 52/2013/ND-CP vé trach
nhiém ctia ngudi ban trén san giao dich thuong mai dién tir, ngudi ban/nha cung cip trén website
c6 cac quyén va trach nhiém sau:

Quyeén cua nguoi ban/nha cung cap:

Quyén sir dung dich vu: Ngudi ban/nha cung cip c6 quyén ding tin rao ban cac san pham bat
dong san hgp phép trén website www.batdongsandanang.com.vn theo cac quy dinh cua phap
ludt va quy ché hoat dong cua san giao dich.

Quyén tiép can thong tin: Nguoi ban cd quyén tiép can va cap nhat cc thong tin lién quan
dén san pham cta minh va cac dich vu cung cap bai website dé dam bao cac giao dich duoc
thyc hién mot cach hiéu qua va an toan.

Quyén khiéu nai: Trong truong hop cé tranh chip hodc khiéu nai phat sinh lién quan dén viéc
cung cp san pham, ngudi ban co quyén yéu cau website can thiép dé giai quyét theo quy
dinh ctia phap luat va quy ché ciia website.

Quyén bao mat thong tin: Ngudi ban co quyén yéu cau BQL website bao mat thong tin ca
nhan va cac dit li¢u lién quan dén cac giao dich da thyuc hién trén nén tang website.

Trdach nhiém cua nguoi ban/nha cung cap:

Pam bao tinh hop phap ctia san phadm: Ngudi ban phai dam bao rang san pham bat dong san
duoc rao ban trén website dap tng day du cac quy dinh ctia phap luat vé quyén sé hitu, tinh
phap 1y, va diéu kién kinh doanh bat dong san. Cac san pham vi pham quy dinh phap luat s&
bi g& bo va xir Iy theo Quy ché hoat dong.

Cung cép thong tin chinh x4c va trung thuc: Ngudi ban ¢6 trach nhiém cung cap diy du, chinh
xac va trung thurc cac thong tin vé san pham bat dong san, bao gdm nhung khong gi6i han ¢:
tén san phém, vi tri, gia cd, di¢n tich, tinh trang phéap 1y, va céac diéu kién giao dich khac.

Chiu trach nhiém vé chét luong dich vu: Nguoi ban chiu trach nhiém trude phap ludt va nguoi
mua vé chét luong san pham bat dong san duoc rao ban. Cac thong tin sai léch hodc khong
chinh xé4c c6 thé din dén viéc g& bo san pham khoi website va bi xir Iy theo quy dinh.

Tuén thu quy dinh phap luat va quy ché ciia website: Ngudi ban phai tudn thu cac quy dinh
phap luat hién hanh va cac quy dinh, chinh sach cia san giao dich, bao gdm nhung khong giGi
han & quy dinh vé noi dung déng tin, cac san pham duoc phép va khong duge phép giao dich,
cac hanh vi bi cAm trén san giao dich.

Cap nhat thong tin va theo ddi phan hoi: Nguoi ban co trach nhiém thuong xuyén cap nhat
trang thai clia san pham, tra 10i cac thic mic ctia nguoi mua va xir Iy cac yéu ciu trong qua
trinh giao dich dé dam bao quyén loi cta cac bén lién quan.
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Chiu trach nhiém giai quyét tranh chéap: Trong truong hop c6 khiéu nai, tranh chap phat sinh
tir phia ngudi mua lién quan dén san phim bat dong san, ngudi ban phai hop tac véi BQL
website va cac co quan chirc nang dé giai quyét tranh chép theo quy dinh phap lut.

Chiu trach nhiém thué va cac nghia vu tai chinh khac: Nguoi ban co trach nhiém thuc hién
déy du cac nghia vu tai chinh, bao g6m thué, phi, 1€ phi lién quan dén hoat dong kinh doanh,
giao dich bat dong san trén san giao dich.

Chiu trach nhiém thué va cac nghia vu tai chinh khac: Nguoi ban co trach nhiém thuc hién
dﬁy du cac nghia vy tai chinh, bao g@)m thué, phi, 1€ phi lién quan dén hoat dong kinh doanh,
giao dich bit dong san trén san giao dich theo quy dinh ctia phap luat.

Cac quy dinh nay duoc xdy dung nhdm dam bao su minh bach, an toan va tuan thu phap luit cho
cd nguodi ban va ngudi mua khi tham gia vao céc giao dich trén san giao dich bat dong san
www.batdongsandanang.com.vn.

2. Quyén va trach nhiém ciia ngudi mua/nguoi thué/ngudi sir dung dich vu bat dong san

trén website www.batdongsandanang.com.vn

Quyén ciia nguoi mua/nguwoi thué/nguoi sir dung dich vu:

Quyén truy cap va str dung thong tin: Nguoi mua/nguoi thué co quyén truy c@p va su dung
cac thong tin bt dong san dugc ding tai trén website dé tham khao, tim hiéu vé san pham,
dich vy bat dong san, cling nhu so sanh, lwa chon cac tin dang phu hop véi nhu ciu ca nhan.
Quyén tham gia giao dich: Nguoi mua/ngudi thué cd quyén tham gia giao dich truc tiép voi
nguoi ban/nguoi cung cap thong qua cac thong tin duge dang tai trén website. Cac giao dich
dugc thuc hién dua trén cac thong tin, diéu kién dugc thoa thuan gitta hai bén va phu hop véi
quy dinh phap lut.

Quyén bao v¢ thong tin ca nhan: Nguoi st dung dich vu co quyén duoc bao vé thong tin ca
nhan va quyén riéng tu theo quy dinh vé bao mat dir lidu ciia website, khong bi tiét 16 cho bén
thr ba ma khong co su dong y trude, trir truong hop theo yéu cau cua co quan co tham quyen
Quyén khiéu nai va yéu cau hd tro: Nguoi mua/ngudi thué co quyen khiéu nai, yéu Cau hd tro
tir Ban Quan tri (BQL) website trong cac trudng hop gip su cd, tranh chip hodc cc van dé
phat sinh trong qué trinh giao dich. BQL website c6 trach nhiém tiép nhan va xir Iy yéu cau
trong thoi gian sém nhat.

Trdach nhiém cua nguoi mua/nguoi thué/nguoi su dung dich vu:

Tréach nhiém cung cép thong tin chinh xac: Nguoi sir dung dich vu co trach nhiém cung cép
thong tin chinh xac, day dii khi dang ky tai khoan va trong qua trinh st dung dich vu trén
website. Thong tin nay s€ dugc BQL website bdo mat theo quy dinh

Trach nhiém tuan thi Quy ché hoat dong: Ngudi mua/nguoi thué phai tuan thu cac quy dinh
va diéu khoan sir dung dich vu cua website, bao gom cac quy dinh vé quyén loi va trach
nhiém khi tham gia giao dich bat dong san tryc tuyén.

Tréach nhiém ty kiém tra thong tin san pham Nguoi mua/nguoi thué co trach nhiém kiém tra
ky ludng cac thong tin lién quan dén san pham/d;ch vu bit dong san trude khi thuc hién giao
dich. Moi giao dich déu duoc thuc hién dya trén sy tu nguyén va thda thuan gitra cac bén,
ngudi mua/ngudi thué phai dam bao hiéu rd quyén va nghia vu cia minh.
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= Trach nhiém thanh todn va thyc hi¢n giao dich: Nguoi mua/ngudi thué co trach nhiém thuc
hién déy dt nghia vu thanh toan theo thoa thuan da dat dugc vdi nguoi ban/nguoi cho thué.
Moi giao dich cin tuan thu theo cac quy dinh vé thanh toan va hop dong duoc phap luat hién
hanh cong nhan.

= Trach nhiém d6i v6i quyén sé hiru tri tué: Nguoi sir dung dich vu c6 trach nhiém tuan thu cac
quy dinh vé quyén s hiru tri tué, khong sao chép, phat tan hoic st dung trai phép ndi dung
trén website vao muc dich thuong mai hodc ca nhan khi chua duoc sy déng y cta chu s¢ hiru.

= Trach nhiém xt 1y tranh chip: Trong trudng hop co tranh chip, khiéu nai lién quan dén giao,
dich, nguoi mua/ngudi thué c6 trach nhiém hop tac voi BQL website va cac bén lién quan dé
giai quyét van dé theo quy dinh, dam bao tuan tha phap luat va quy ché hoat dong cta san
giao dich.

Nhitng quyén va trach nhi¢m nay nham dam bao nguoi st dung dich vu c6 méi truong giao dich
an toan, minh bach va hi€u qua trén nén tdng www.batdongsandanang.com.vn.

X1. Piéu khoin ap dung

- Quy ché ctia San giao dich thuong mai dién tir www.batdongsandanang.com.vn (website)
¢6 hiéu Iyc ké tir ngay 01/11/2024. Website bao luu quyén diéu chinh bd sung Quy ché
nay va s€ thong bdo cho ngudi dung trén website theo tu’ng thoi diém. Viéc ngudi dung
tiép tuc st dung dich vu sau khi cac thay d6i duoc cong bd ddng nghia véi viéc ho dong y
v6i cac diéu khoan moi.

- Quy ché hoat dong s& dugc BQL cap nhat thudng xuyén trén website va s& c6 hiéu luc
vao ngay ghi trong thong bdo. Nguodi dung co trach nhi€m ty theo doi va cap nhat cac
thay d6i trong Quy ché va phai tuan thu cac quy dinh hién hanh khi tham gia giao dich
trén website.

XI11.Diéu khoan cam két

bia chi lién lac chinh thirc cia Website san thuong mai dién tu
www.batdongsandanang.com.vn:

Tén website san thuong mai di¢n tu: www.batdongsandanang.com.vn

Cong ty/TH chirc: Cong ty co phan Rubie Marble

Dia chi: Tang 5, Toa nha Songdo, Phudng V& Thi Sau, Quan 3, Thanh phd HO Chi Minh
Tel: 0888 305 379 Email: rubiecorp@gmail.com

Hotline: 0888305397

DPAI PIEN CONG TY
GIAM POC
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